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Banks still cautious on NBFClending

The RBI reverted to
lower risk weights to
such loans from April 1

ANUPREKSHA JAIN
Mumbal, 4 May

anks remain cautious in lend-

ing to non-banking financial

companies (NBFCs) and
microfinance institutions (MFls)
even after the Reserve Bank of India
reverted to lower risk weights for
such loans, effective April 1. While
top-rated NBFCs may continue to
have access to bank loans, mid- and
lower-rated entities may find it dif-
ficult.

“The situation is not going to
change for midsize and small NBFCs
and MFIs. Only top-rated NBFCs will
benefit from the reversal of risk
weights. Midsize NBFCs like us will
not gain anything. Banks will remain
cautious while lending,” said a senior
executive at a midsize NBFC.

The Increase in risk weights for
bank loans to NBFCs in November
2023 hampered credit flows to the
sector. Bank loan growth to NBFCs
slowed to 5.7 per cent year-on-year
1o T16.36 trillion as of March 21, 2025,

ILLUSTRATION: AJAYA MOHANTY

compared to 15.3 per cent growth
during the same period the previous
year.

Analysts said banks are likely to
remain cautious for at least two more
quarters while lending to NBFCs and
MFIs due to the overall sector’s per-
formance. Stress in the microlending
segment led to a decline in the
microfinance portfolio, which fell 4
per cent year-on-year to ¥3.91 trillion
at the end of December 2024,

“Idon't think we'll see an imme-
diate increase in lending just
because risk weights have been
reduced. Segments such as microfl-
nance and unsecured lending have

TREADING WITH CARE

m Top-rated NBFCswill continue to
access bank loans

® Bank loan growth to NBFCs slows
105.7% -
® Stress in microlending sector
causesportfoliodedine

® Analysts say loan pricing for
NBFGswon'tdecreasesoon
® MFIN sets guidelines to protect
microfinance borrowers now

seen rising delinquencies, so lenders
will be cautious before returning to
these areas. At the end of the day,
banks need to weigh their risks,” said
Gaurav Gupta, founder, managing
director (MD), and chiefl executive
officer (CEQ), Tyger Capital.

Banks looking to increase expo-
sure to NBFCs will likely begin grad-
ually, starting with top-tier NBFCs.
Loan pricing for NBFCs is also not
expected to come down anytime
soon, analysts added.

Credit to the services sector
slowed to 134 per cent, down from
28 per cent in the corresponding fort-
night the previous year, primarily

due to decelerated growth In credit
to NBFCs,

“Banks' exposure to NBFCs will
align with overall bank credit.
Further, everyone will be watchful
of the MFI segment as new
guardrails have kicked in. At least for
a quarter, the slowdown In lending
will continue. Going forward, banks
will monitor incremental delinquen-
cies in MFIs," said Karthik
Srinivasan, group head of financial
sector ratings, lcra.

Microfinance Industry Network,
a self-regulatory body for microfi-
nance lenders, released guidelines
in November to protect borrowers by
ensuring that no borrower has loans
from more than three lenders, effec-
tive from early 2025. Some banks
remain cautious about lending to the
MFI sector.

“We have already implemented
the new MFIN norms, which will
likely keep disbursements moderate,
Therefore, we are not expecting any
major lift-off. After such a major inci-
dent over the past year, it wouldn't
be wise to rush back into the seg-
ment. We will be very careful. By the
end of next year, MFI loans will come
down to about 3 per cent of our total
book,” sald V Valdyanathan, MD and
CEO, IDFC First Bank.
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General < Back
MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

Tuesday, May 06, 2025 02:05:17 | MFIN

MUMBAL India, May 5, 2025 /PRMewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The Education
and Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director,
Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Wineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also
present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure,
the Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing
them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance industry,
connecting underserved communities to formal financial services. This certification program is a step towards recognizing their
pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients better and foster
responsible finance."
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MFIN unveils Online Certification Program to empower and
transform microfinance workforce

Kolkata, May o5 (UNI) Microfinance Industry Network (MFIN) on Monday launched “ASCEND
— The Education and Advancement program in microfinance”, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in
India’s microfinance sector.

Designed for field officers, branch managers, and aspiring professionals, the programme aims to
equip participants with essential knowledge in financial inclusion, regulatory compliance, credit
appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEOQ & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) &
Ramamurthy Erishnan, President & CEQ, NSEIT. Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Vineet Chatiree, Vice-Chairman,
MFIN & Managing Director, Svatantra Microfin Pvt Lid and Gvan Mohan, Director and CEO,
Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEITs secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said, “Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while
providing them with guidance, knowledge, and ethical frameworks to serve clients better and
foster responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and live
doubt-clearing interactions, offering a flexible and engaging learning experience. Participants
engage with carefully curated content that includes case studies, regulatory updates, and
practical insights tailored to the evolving landscape of rural development and banking.

A robust assessment framework, featuring a comprehensive multiple-choice question bank
aligned with key learning modules, ensures thorough evaluation. Certification is awarded upon
successfnl completion of the assessments, with options for and extended learning support to
help candidates achieve proficiency.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

MUMBAL India, May 5, zoz5 [PRNewswire, — Microfinance Industry Network (MFIN) today
launched "ASCEND — The Education and Advancement program in microfinance” Programme,
an online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge
in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Famanmrthy Krishnan, President & CEOQ, NSEIT. Mr Manoj Enmar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chatiree, Vice-Chairman,
MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO,
Adi Chitragnpta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion

financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are
the backbone of the microfinance industry, comnecting underserved communities fo formal
[financial services. This certification program is a step fowards recognizing their pivotal role,
while providing them with guidance, knowledge, and ethical frameworks to serve clients better
and foster responsible finance."
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

PR NewsWire
May 06, 2025 3:03 AM

MUMBAI India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance® Programme, an online initiative to build professional capability,
promote respansible lending, and enhance customer protection in India’s microfinance sector. Designed for field officers,
branch managers, and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CED, NSEIT. Mr Manaj
Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr \ineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline officers and
managers, preparing them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance
industry, connecting underserved communities to formal financial services. This certification program is & step towards
recognizing their pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients
better and foster responsibile finance.”
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

ANI | Updated: May 06, 2025 10:18 I5T

PRMewswira

Murnbai (Maharashtra) [India], May &: Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance”
Programme, an online initiative to build professional capability, promote
responsible lending, and enhance customer protection in India's microfinance
sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN
along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development
(BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar
Nambiar, Chairman, MFIN, Managing Director, Arochan Financial Services Limited
and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra
Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEOQ, Adi Chitragupta Finance
Ltd were also present at the launch.

In collabaration with the Bankers Institute of Rural Development (BIRD) and
supported by NSEIT's secure digital infrastructure, the Certification Programme
provides comprehensive, industry-relevant training for frontline officers and
managers, preparing them to champion financial inclusion and client protection
across the microfinance sector.

Speaking at the launch, Or Alok Misra, CEO & Director, MFIN said: "Field officers are
the backbone of the microfinance industry, connecting underserved communities
to formal financial services. This certification program is a step towards recognizing
their pivotal role, while providing them with guidance, knowledge, and ethical
frameworks to serve clients better and foster responsible finance."
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MFIN rolls out online certification
program to empower microfinance

workforce

Designed for field officers, branch managers, and aspiring professionals, the programme aims

to equip participants with essential knowledge in financial inclusion, regulatery compliance,

credit appraisal, customer engagement, ethics, and digital transformation.
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| MUMBAL: Microfinance
Industry Network (MFIN)
on Monday launched
“ASCEND - The Education
and Advencement program
in microfinence”
programme, an online
initiative to build
professionel capability,
e promoze responsible
customer progection in
India’s microfinance sector. Designed for field officers, brench
mangagers, and aspiring professionals, the programme aims to equip
perticipants with essendal knowledsze in financial inclusion, reguletory
compliance, credit appraisal, customer engagement, ethics, and digital
transformation, the network said in &8 media release.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance" Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in

financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transtormation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing
Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CED, Adi
Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program
to Empower and Transform Microfinance
Workforce

MUMBAI, India. May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN] today
launched "ASCEND - The Education and Advancement program in microfinance”
Frogramme, an onling initiative to build professional capability, promote responsible
lending. and enhance customer protection in India's microfinance sector. Designed for field
officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit
appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along
with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal
financial services. This certification program is a step towards recognizing their pivotal rofe,
while providing them with guidance, knowledge, and ethical frameworks to serve clients
better and foster responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and
live doubt-clearing interactions, offering a flexible and engaging learning experience.
Participants engage with carefully curated content that includes case studies, regulatory
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MFIN Launches Certification Drive

2 BW Online Bureau | 8 May 05, 2025

#MFIN  #ASCEND #Ed and Adh Py

The online programme aims to equip frontline staff with essential skills In credit, compliance and ethics amid the sector’s digital and regulatory
evolution
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The Microfinance Industry Network (MFIN) has launched ASCEND - The Education and Advancement Proegramme in Microfinance, an online initiative
almed at strengthening professional skills and promaoting responsible lending practices within India's microfinance sector.

The programme seeks to meet the increasing demand for qualified professionals capable of addressing the challenges of the sector, while prioritising
customer protection and contributing to its long-term growth.

The certification programme was intreduced in the presence of key figures from the sector, including Alok Misra, CEO and Director, MFIN; Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD); and Ramamurthy Krishnan, President and CEO, NSEIT. Also in attendance were Manoj
Kurmnar Mambiar, Chairman, MFIN and Managing Director, Arohan Financial Services; Vineet Chattree, Vice Chairman, MFIN and Managing Director,
Swatantra Microfin; and Gyan Mohan, Director and CEQ, Adi Chitragupta Finance.

Speaking at the launch, Alok Misra, CEO & Director, MFIM, stated, "Field officers play a central role in the microfinance sector, serving as a crucial link
between financial institutions and underserved communities. The certification programme seeks to formally ackmowledge this role while equipping officers
with the necessary skills, knowledge, and ethical guidance to promaote responsible financial practices.”

The pregramme is structured to support field officers, branch managers, and early-career professionals, offering foundational training in areas such as
financial inclusion, regulatory frameworks, credit assessment, client interaction, ethics, and the sector’s ongoing digital evolution.
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBA India, May 5, 2025 [PRNewswire/ —— Microfinance Industry Metwork (MFIN) today launched "ASCEND —
The Education and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India's microfinance
sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Niruparm
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamu rthy Krishnan, President & CEOQ,
MSEIT. Mr Mana] Kurar Nambiar, Chairrman, MFIN, Managing Director, Archan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pyt Ltd and Mr Gyan Mohan,
Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEITs secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the
microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: “Field officers are the backbone of the
microfinance industry, connecting underserved communities o formal financial services. This certification
program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and
ethical frameworks to serve clients better and foster responsible finance.”
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Programme to empower,
transform microfinance
workforce: Microfinance
Industry Network (MFIN)
today launched “ASCEND -
The Education and Advance-
ment program in microfi-
nance” Programme, an online
initiative to build profession-
al capability, promote
responsible lending, and
enhance customer protec-
tion in India" s microfinance
sector. Designed for field
officers, branch managers,
and aspiring professionals,
the programme aims to
equip participants with
essential knowledge in finan-
cial inclusion, regulatory
compliance, credit appraisal,
customer engagement,
ethics, and digital transfor-
mation. The Certification
Programme was launched by
Dr Alok Misra, CEO & director,
MFIN along with Dr Nirupam
Mehrotra, director, Bankers
Institute of Rural Develop-
ment (BIRD) & Ramamurthy
Krishnan, president & CEO,
NSEIT. The Certification pro-
gramme provides compre-
hensive, industry-relevant
training for frontline officers
and managers, preparing
them to champion financial
inclusion and client protec-
tion across the microfinance
sector.
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MFIN Launches "ASCEND" Online Program
to Upskill Microfinance Professionals

MI News Service, Kolkata: The Microfi-
nance Industry Network (MFIN) intro-
duced "ASCEND,” a new online education
and advancement program aimed at bol-
stering professional capabilities within
India's microfinance sector. The initiative
seeks to promote responsible lending and
enhance customer protection by equip-
ping field officers, branch managers, and
aspiring professionals with essential
knowledge in areas like financial inclu-
sion, regulatory compliance, and ethical
practices. Launched by MFIN CEO Dr.
Alok Misra, along with representatives
from the Bankers Institute of Rural Devel-
opment (BIRD) and NSEIT, the certifica-
tion program offers self-paced online
modules, expert sessions, and live inter-

actions. It aims to provide industry-rele-
vant fraining, preparing frontline staff to
champion financial inclusion and client
protection. Dr. Misra emphasized the piv-
otal role of field officers and stated that
ASCEND will provide them with the nec-
essary guidance and ethical frameworks.
The program features comprehensive
content, proctored online assessments,
and a joint certification from MFIN and
BIRD. Key highlights include flexible on-
line learning, coverage of crucial microfi-
nance aspects, and a focus on buildin
conceptual clarity and operational excel-
lence. This initiative aligns with MFIN's
broader goal of fostering professionalism
and a client-centric culture within India's
microfinance ecosystem.
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ —- Microfinance Industry Metwork (MFIN) today
launched "ASCEMND - The Education and Advancement program in microfinance" Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, MSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIM, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEOQ, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
MSELT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the
backbaone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while providing
them with guidance, knowledge, and ethical frameworks to serve clients better and foster
responsible finance. "
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MFIN Unveils Online Certification Program to Empower and Transform
Microfinance Workforce

by NS — May5 2025 in lndustry  §2 0

Mew Delhi : Microfinance Industry Metwork (MFIM) today
launched “ASCEMND — The Educaticn and Advancement
program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending,
and enhance customer protection in India’s microfinance
sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip
paricipants with essential knowledge in financial inclusion,

[T 111"

regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIM along with Dr
Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krighnan,
President & CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director, Archan
Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatanira
Microfin Pvi Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present
at the launch.

In collaboration with the Bankers Institute of Rural Development (EIRD) and supported by NSEIT's secure
digital infrastructure, the Cerification Programme provides comprehensive, industry-relevant fraining for
frontline officers and managers, preparing them to champion financial inclusicn and client protection
across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEC & Director, MFIM said: “Field officers are the backbone of the
micrefinance industry, connecting underserved communities to formal financial services. This cerfification
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

My 5, 2025 Author W, @

- AEED

New Delhi, May §, 2025: Microfinance Indusery Nerwork (MFIN) today launched "ASCEND - The Educarion and

Advancement program in microfinance™ Programme. an online initiative to build professional capability, promore
responsible lending, and enhance customer protection in India’s microfinance secror. Designed for ficld officers, branch

managers, and aspiring professionals, the programme aims to equip participants with essential knowledge in financial

inclusion, regulatory compliance, credic appraisal, customer engagement, ethics, and digital rransformarion.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

by Digital Desk — 2 hourz ago in Business

Mumbai (Maharashtra) [India]. May 6: Microfinance Industry Network
(MFIN) today launched “ASCEND — The Education and Advancement
program i microfinance” Programme, an online mitiative to build
professional capability, promote responsible lending, and enhance
customer protection mn India’s microfinance sector. Designed for field
officers, branch managers, and aspiring professionals, the programme aims
to equip participants with essential knowledge m financial inclusion,
regulatory compliance, credit appraisal, customer engagement, ethics, and

digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO &
Director, MFIN along with Dr Nuupam Mehrotra, Director, Bankers
Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan,
President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Charrman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet
Chattree, Vice-Chairman MFIN & Managing Director, Svatantra Microfin
Pvt Ltd and Mr Gyan Mohan, Director and CEQO, Adi Chitragupta Finance

Ltd were also present at the launch.
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MFIN Unveils Online Certification Program
to Empower and Transform Microfinance
Workiorce

PTT | Updated: May 06, 2025 10:30 15T

MUMEAL India, May 5, 2025 /PENewswire/ - Microfinance Industry Netwaork (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme,
an online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch
managers, and aspiring professionals, the programme aims to equip participants with essential
knowledge in financial inclusion, regulatory compliance, credit appraisal. customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched 'ASCEND - The
Education and Advancement program in microfinance’ Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

ANI
Updated At :10:22 AM May 06, 2025 IST

Mumbai (Maharashtra) [India), May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance" Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,

and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr
Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet
Chattree, Vice-Chairman, MFIN 8& Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and
CED, Adi Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification
Program to Empower and
Transform Microfinance Workforce

MUMBAI, India, May 3, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today launched "ASCEND
— The Education and Advancement program in microfinance" Programme, an onling initiative to build

professional capability, promote responsible lending, and enhance customer protection in India's microfinance
sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer

engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited
and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan
Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the
microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAIL, India, May 5, 2025 /PENewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President 8 CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director,
Archan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development {(BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial
inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEOQ & Director, MFIN said: "Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while providing
them with guidance, knowledge, and ethical frameworks to serve clients better and foster

responsible finance, "
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

& Neel Achary ® May 5, 2025

Sharing is caring!

New Delhi, May 5, 2025: Microfinance Industry Network (MFIN) today launched “ASCEND - The Education and Advancement program in
microfinance” Programme, an online initiative to build professional capability, promote responsible lending, and enhance customer protection in

India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.
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MFIN Unveils Online Certification Program to

Empower and Transform Microfinance Workforce

admin ® May5.2025 @0

New Delhi, May 5, 2025: Microfinance Industry Network (MFIN) today launched “ASCEND - The Education and Advancement program in
microfinance” Programme, an online initiative to build professional capability, promote responsible lending, and enhance customer
protection in india's microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to
equip participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,

and digital transformation.
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The Certification Programme was launched by Dr Alok Misra, CEOQ & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers

Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN,

Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

Eadmin O May 5,

New Delhi, May 5, 2025: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sactor. Designed for field officers, branch managers, and aspiring professionals, the
programme 3ims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.
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The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN zlong with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEITs
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them 10 champion financial
inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification
Program to Empower and
Transform Microfinance Workforce
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New Delhi, May 5, 2025: Microfinance Industry Netwerk (MFIN) today launched
“ASCEND The Education and Advancement program in microfinance”
Programme, an online initiative to build professional capability, promote
responsible lending. and enhance customer protection in India's microfinance
sector. Designed for field officers, branch managers, and aspiring professionals,
the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal customer engsgement,
ethics, and digital transformation.
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The Certification Programme was launched by Dr Alok Misra, CEQ & Director,
MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural
Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr
Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial
Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi
Chitragupta Finance Ltd were also present at the launch
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MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

New Delhi, May 5. 2025: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote responsible lending. and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme a3ims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.
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The Certification Programme was lsunched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman. MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were
also present at the launch.
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PR Newswire

MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

MUMEAL India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programmee, an online initiathve
to build professional capability, promote responsible lending, and enhance customer protection in
India’s microfinance sector. Designed for field officers, branch managers, and aspiring professionals,
the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Or Alok Misra, CEOQ & Director, MM along with Or
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CED, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director,
Arohan Financial 3ervices Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pyt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were
also present at the launch.

In collaboration with the Bankers Institute of Rural Development (EIRD) and supported by N5EIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and client
protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers ore the bocrbone of
the microfinonce industry. conrecting undersenved communities o formal finarciol services. This certification
progrom is o step towards recognizing their pivotal role, while providing them with guidance, knowledzge, ond
ethical fromeworks to serve clients better and foster responsible finonce.”

The programme combines self-paced online modules with recorded expert s=ssions and live doubt-
clearing interactions, offering a flexible and engaging learning experience. Farticipants engage with
carefully curated content that includes case swudies, regulatory updates, and practical insights tailored
to the evolving landscape of rural development and banking. A robust assessment framework, featuring
a comprehensive multiple-choice guestion bank aligned with key learning modules, ensures thorough
evaluation. Certification iz awarded upon successful completion of the assessments, with options for
and extended learning support to help candidates achieve proficiency.
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MFIN Unveils Online Certification Program
to Empower and Transform Microfinance
Workforce

a3min Education 5 May 2025
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New Delhi, May 5, 2025: Microfinance Industry Network (MFIN) today launched “ASCEND - The Education and

Advancement pregram in microfinance” Programme, an caling initiative to bulld professional capabilly, promote
responsitie lending, and enhance customer protection in India’s microfinance sector. Designed for field officers, beanch
managers, and aspiring professionats, the programme 2ims 10 equip participants with essential knowfedge n financis

nclusion, regulatory compliance, credit apprasal, custamer engagement, ethics, and digital ransformation.
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The Certilication Programme was faunched by Dr Mok Misra, CEO & Director, MFIN along with De Nirupam Medvotra
Director, Bankers nstitute of Rural Development (BIRD) & Mr Ramamurthy Krishran, President & CEQ, NSEIT. Mr Manoj
Kumar Nambizr, Chaiman, MFIN, Managing Director, Arehan Financial Services Limited and M Vineet Chattree, Vice-
Chairman, MFIN & Managing Directos, Svatantra Microfin Pyt Lid and Mr Gyan Mohan, Director and CEO, Adi Chitragupts

Finance LLd were also present at the sunch.

ADFACTORS PR

Reputation & Critical Issues Advisory



https://cinebuzznews.net/education/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce/
https://cinebuzznews.net/education/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce/

[Z‘ powring
finance
E i

MICROFINANCE INDUSTRY NETWORK

Publication : Couture Fashion Edition: Online

Date : May 05, 2025 Page: -

URL - https://couturefashion.net/education/mfin-unveils-online-certification-program-to-empower-and-

transform-microfinance-workforce/

MFIN Unveils Online

Certification Program to
Empower and Transtorm
Microfinance Workforce
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Mew Delhi, May 5, 2025: Microfinance Industry Network (MFIN) today launched "ASCEND — The
Education and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professicnals, the
programme aims to eguip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

PR Newswire
Tue, May 6, 2025 at 9:00 AM GMT+5:30 - 2 min read
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MUMBEBAI, India, May 5, 2025 fPRMNewswire/ — Microfinance Industry
Network (MFIN) today launched "ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative
to build professional capability, promote responsible lending, and
enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

. ADFACTORS PR

Reputation & Critical Issues Advisor



https://finance.yahoo.com/news/mfin-unveils-online-certification-program-033000441.html

Date : May 05, 2025 Page: -

URL - https://www.devdiscourse.com/article/business/3371462-ascend-transforming-indias-microfinance-
landscape-through-education

ASCEND: Transforming India's Microfinance
Landscape through Education

Microfinance Industry Network (MFIN) has unveiled its '"ASCEND' online program to
boost professional capabilities in the microfinance sector. Targeting field officers and
managers, the course focuses on financial inclusion, ethical lending, and customer
protection, featuring flexible learning options and expert sessions to foster
responsible finance practices.

Devidiscourse News Desk | Mumbai (Maharashtra) | Updated: 06-05-2025 10:35 15T | Created: 06-05-2025 10:35 15T
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MFIN Unveils Online Certification Program to Empower and Transform
Microfinance Workforce

Ey PR Newswire Published on May 6, 2025, 08:30 I1ST

MUMBAI, India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance” Programme, an online initiative to build professional capability,
promote responsible lending, and enhance customer protection in India’s microfinance sector. Designed for field
officers, branch managers, and aspiring professionals, the programme aims to equip participants with essential
knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital

transformation.
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MFIN Unveils Online Certification Program to Empower and Transform Microfinance
Workforce

1 PR Newswire COn May 6, 2025 09:36 I5T

MUMBALI India, May 5, 2025 /[PRNewswire/ — Microfinance Industry Network (MFIN) today launched “ASCEND
—The Education and Advancement program in microfinance™ Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India’s microfinance
sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer

engagement, ethics, and digital transformation.

The Certification Prograrmme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Archan Financial Services
Limited and Mr Vineet Chatiree, Vice-Chairman, MFIN & Managing Director, Svatanira Microfin Pvt Ltd and Mr

Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection across

the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: “ Field officers are the backbone of the

. ADFACTORS PR

Reputation & Critical Issues Advisory



https://indiashorts.com/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce/254535/
https://indiashorts.com/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce/254535/

|]| ”jmmmm
finance
—_— -

MICROFINANCE INDUSTRY NETWORK

Publication : India News Network Edition: Online

Date : May 06, 2025 Page: -

URL - https://www.indiannewsnetwork.net/news/mfin-unveils-online-certification-program-to-empower-and-
transform-microfinance-workforce20250506101838/

MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

B May 06, 2025
PRMNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance”
Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field
officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit
appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Directar, MFIN along
with Dr Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN,
Managing Director, Archan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CED, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
MSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIM said: "Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal

financial services. This certification program is a step towards recognizing their pivotal role,
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBAL, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and Advancement program in
microfinance” Programme, an online initiative to build professional capability, promote responsible lending, and enhance customer protection in India’s microfinance

sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with essential knowledge in financial

inclusion. regulatory compliance. credit appraisal, customer engagement. ethics. and digital transformation.
The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development
(BIRD) & Mr Ramamurthy

Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ. Adi Chitragupta Finance Ltd were

nan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar. Chairman, MFIN, Managing Director. Arohan Financial Se: s Limited and

also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification Programme provides

comprehensive, industry-relevant training for frontline officers and managers. preparing them to champion financial inclusion and client protection across the

microfinance sector.

Speaking at the launch, Dr Alok Misra, CEOQ & Director, MFIN said: " Field officers are the backbone of the microfinance industry. connecting underserved

[ ities to formal financial services. This certification program is a step towards recognizing their pivetal role, while providing them with guidance, knowledge, and

ethical frameworks to serve clients better and foster responsible finance.

. ADFACTORS PR

Reputation & Critical Issues Advisory



https://parentingbharat.com/cision/?rkey=20250505EN79602&filter=24454

powering
finance
e o

MICROFINANCE INDUSTRY NETWORK

Publication : The Tech Portal Edition: Online

‘ Date : May 05, 2025 Page: -
URL - https://thetechportal.com/press-releases-pr-newswire/?rkey=20250505EN79602&filter=1985

MFIN Unveils Online Certification
Program to Empower and

Transform Microfinance
Workforce

MUMBAL India, May 5, 2025 /PRMewswire/ - Microfinance Industry Network (MFIN) today launched "ASCEND -
The Education and Advancerment program in microfinance” Programime, an online initiative ta build professional

capability, promate responsible lending, and enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme aims 10 equip participants with
essential knowledae in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIM zlong with Dr Mirupam
Wehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CED,
MSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIM & Managing Directar, Svatantra Microfin Pyt Ltd and Mr Gyan hMohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training far frontline officers
and managers, preparing them to champion financial inclusion and client protection acrass the microfinance
sectar.
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MFIN Unveils Online Certification
Program to Empower and
Transform Microfinance
Workforce

FMUKMBAL India, May 5, 2025 /PRNewswire/ -- Microfinance Industrny Metwark
(MFIN] today launched "ASCEND - The Education and Advancement program in
miicrofinance” Programime, an online initiative to build professional capability,
promcte responsiole lending, and enhance customer protection in India's
miicrofinance sector. Designed for field officers, branch managers, and aspiring
professicnals, the programme aims to eguip participants with essential
knowledge in financial inclusion, regulatory compliance, credit appraisal,

customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director,
MFIM along with Dr Mirupam Mehrotra, Director, Bankers Institute of Rural
Development (BIRD) & Mr Ramamurtiyy Krishnan, President & CEQ, NSEIT. Mr
Manoj Kumar Narmbiar, Chairman, MFIN, Managing Director, Arohan Financial
Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing

Director, Svatantra Micrafin Pyt Ltd and Mr Gyan Mobhan, Director and CEO, Adi

Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to

Empower and Transform Microfinance Workforce

MUMBALI, India, May 5, 2025 /PRNewswire/ - Microfinance Industry Network (MFIN) today launched "ASCEND —
The Education and Advancement program in microfinance" Programme, an online mitiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed for
field officers, branch managers, and aspiring professionals, the programme aims to equip participants with essential
knowledge 1n financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan President & CEO, NSEIT. Mr
Mano] Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet
Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and
CEO, Adi Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to Empower and Transform Microfinance
Workforce

MUMBAIL, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and Advancement
program in microfinance” Programme, an online initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of
Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Mancj Kumar Nambiar, Chairman, MFIN, Managing Director,
Archan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification
Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to champion finandial inclusion and
client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance industry, connecting
underserved communities to formal financial services. This certification program is a step towards recognizing their pivotal role, while providing them
with guidance, knowledge, and ethical frameworks to serve clients better and foster responsibie finance."
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Empower and Transform Microfinance
Workforce

digital transformation.

Finance Ltd were also present at the launch.

MFIN Unveils Online Certification Program to

MUMBAI, India, May 5, 2025 /PRNewswire/ -— Microfinance Industry Network (MFIN) today
launched "ASCEND — The Education and Advancement program in microfinance" Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President
& CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection

across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI India, May 5, 2025 /PENewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND — The Education and Advancement program in microfinance” Programme_ an online initiative
to build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIED) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Fiancial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQO, Adi Chitragupta Finance Lid were
also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by N3EIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
traiming for frontline officers and managers, preparing them to champion financial inclusion and client
protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone
of the microfinance industry, cormmecting underserved communities to formal financial services. This
certification program is a step fowards recognizing their pivotal role, while providing them with guidance,
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

MUMBAL, India. May 5. 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEMND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability. promote responsible lending, and
enhance customer protection in India’s microfinance sector. Designed for field officers, branch managers. and aspiring professionals, the
programme aims to eguip participants with essential knowledge in financial inclusion. regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Mirupam Mehrotra, Director, Bankers Institute
of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO. NSEIT. Mr Mangj Kumar Mambiar, Chairman, MFIN, Managing
Director, Archan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman. MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr
Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure. the Certification
Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to champion financial

nclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: * Field officers are the backbone of the microfinance industry, connecting
underserved communities to formal financial services. This certification program is a step towards recognizing their pivotal role, while providing
therm with guidance, knowledge. and ethical frameworks to serve clients better and foster respansible finance”
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Microfinance: MFIN unveils
online certification program

AGENCIES

KOLKATA: Microfinance In-
dustry Network (MFIN) on
Wednesday laumched “AS
CEND - The Educationand Ad-
vancement program in microf
inance” Programme, an online
initiative to build professional
capability, promote responsi-
ble lending, and enhance cus-
tomer protection in India’s mi-
arofinance sector. Designed for
field officers, branch manag
ers, and aspiring professionals,
the programme aims to equip
participants with essential
knowledge in financial inclu-
sion, regulatary compliance,
credit appraisal, customer en-

gagement, ethics, and digital
transformation

The Certification Programme
was launched by Dr Alok Misra,
CEO & Director, MFIN along
with Dr Nirupam Mehrotra,
Director, Bankers Institute of
Rural Development (BIRD) &
Mr Ramamurthy Krishnan,
President & CEO, NSEIT.
Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing
Director, Arohan Financial
Services Limited and Mr Vineet
Chattree, Vice Chairman, MFIN
& Managing Director, Svatantra
Microfin Pvt Ltd and Mr Gyvan
Mohan, Director and CEO, Adi
Chitragupta Finance Ltd were
also present at the launch.,
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MFIN UNVEILS ONLINE CERTIFICATION PROGRAM TO
EMPOWER AND TRANSFORN MICROFINANCE WORKFORCE

Chennai, 07 May
2025: Microfinance
Industry Network
(MFIN) today
launched “ASCEND —
The Education and
Advancement program
in microfinance”
Programme, an online
initiative to build
professional capability,
promote responsible
lending, and enhance
customer protection in
India’s microfinance
sector. Designed for
field officers, branch
managers, and aspiring
professionals, the
programme aims to
equip participants with
essential knowledge in
financial inclusion,
regulatory compliance,
credit appraisal,
customer engagement,
ethics, and digital
transformation.

The Certification
Programme was
launched by Dr Alok
Misra, CEO &
Director, MFIN along
with Dr Nirupam
Mehrotra, Director,
Bankers Institute of
Rural Development
(BIRD) & Mr
Ramamurthy
Krishnan, President &
CEO, NSEIT. Mr
Manoj Kumar
Nambiar, Chairman,
MFIN, Managing
Director, Arohan
Financial Services
Limited and Mr Vineet
Chattree, Vice-

1 TFITEAERRY

Chairman, MFIN &
Managing Director,
Svatantra Microfin Pvt
Ltd and Mr Gyan
Mohan, Director and
CEO, Adi Chitragupta
Finance Ltd were also
presentat the launch.

In collaboration
with the Bankers
Institute of Rural
Development (BIRD)
and supported by
NSEIT’s secure digital
infrastructure, the
Certification
Programme provides
comprehensive,
industry-relevant
training for frontline
officers and managers,
preparing them to
champion financial
inclusion and client
protection across the
microfinance sector.

Speaking at the
launch, Dr Alok Misra,
CEO & Director,
MFIN said: “Field
officers are the
backbone of the
microfinance industry,
connecting
underserved
communities to formal
financial services. This

certification program
is a step towards
recognizing their
pivotal role, while
providing them with
guidance, knowledge,
and ethical frame
works to serve clients
better and foster
responsible finance.”

The programme
combines self-paced
online modules with
recorded expert
sessions and live
doubt-clearing
interactions, offering a
flexible and engaging
learning experience.
Participants engage
with carefully curated
content that includes
case studies,
regulatory updates,
and practical insights
tailored to the evolving
landscape of rural

development and
banking.
A robust

assessment
framework, featuring a
comprehensive
multiple-choice
question bank aligned
with key learning
modules, ensures

thorough evaluation.
Certification is
awarded upon
successful completion
of the assessments,
with options for and
extended learning
support to help
candidates achieve
proficiency.

Key highlights of
the program:

Online, self-paced
learning format with
a8 cess to
downloadable content,
recorded and live doubt
clearing sessions

Content covering
microfinance
operations,
regulations,
technology integration,
and client protection

Proctored online
assessments with
industry-recognized
certification jointly
issued by MFIN and
BIRD. Designed to
build conceptual
clarity, operational
excellence, and ethical
standards

This certification is
part of MFIN’s broader
capacity-building
mandate to promote
professionalism,
enhance operational
effectiveness, and
drive a culture of
cliient-centric,
inclusive financial

services across
India’s micro
finance ecosystem.
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May 7, 2025: Microf-
inance Industry Network
(MFIN) today launched
“ASCEND - The Edu-
cation and Advancement
program in microfinance™
Programme, an online ini-
tiative to build professional
capability, promote respon-
sible lending, and enhance
customer protection in In-
dia’s microfinance sector.
Designed for field officers,
branch managers, and as-
piring professionals. the
programme aims to equip
participants with essential
knowledge in financial in-
clusion, regulatory compli-
ance. credit appraisal, cus-
tomer engagement, ethics,
and digital transformation.

The Certification Pro-
gramme was launched

(

|

bdl

MFIN

CEOS cot

MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

by Dr Alok Misra, CEO
& Director, MFIN along
with Dr Nirupam Mehrotra,
Director, Bankers Insti-
tute of Rural Development
(BIRD) & Mr Ramamurthy
Krishnan, President & CEO,
NSEIT. Mr Manoj Kumar

Nambiar, Chairman, MFIN,
Managing Director, Arohan
Financial Services Limited
and Mr Vineet Chattree,
Vice-Chairman, MFIN &
Managing Director, Svatan-
tra Microfin Pvt Ltd and Mr
Gyan Mohan, Director and

CEO, Adi Chitragupta Fi-
nance Ltd were also present
at the launch.

In collaboration with
the Bankers Institute of Ru-
ral Development (BIRD)
and supported by NSEIT's
secure digital infrastruc-

ture, the Certification Pro-
gramme provides compre-
hensive. industry-relevant
training for frontline officers
and managers, preparing
them to champion financial
inclusion and client pro-
tection across the microf-
inance sector. Speaking at
the launch, Dr Alok Misra,
CEO & Director, MFIN
said: “'Field officers are the
backbone of the microfi-
nance industry, connecting
underserved communities
to formal financial services.
This certification program
is a step towards recog-
nizing their pivotal role,
while providing them with
guidance, knowledge, and
ethical frameworks to serve
clients better and foster re-
sponsible finance.”
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN)} today launched "ASCEND -
The Education and Advancement program in microfinance” Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India’s microfinance sector.
Designed for field officers, branch manaagers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Mirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CED, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIMN, Managing Director, Arohan Financial Services Limited
and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan
Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development {(BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the
microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This certification
program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and
ethical frameworks to serve clients better and foster responsible finance.”
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mchan, Director and CEO, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial
inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while providing
them with guidance, knowledge, and ethical frameworks to serve clients better and foster
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEMND - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President 8 CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director,
Archan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial
inclusion and client protection across the microfinance sector

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while providing
them with guidance, knowledge, and ethical frameworks to serve clients better and foster
responsible finance, "
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

& May 06, 2025

Mumbai (Maharashtra) [Indial, May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance" Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ,
NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the microfinance
sector.

Speaking at the launch, Dr Alok Misra, CEC & Director, MFIN said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This certification program

is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and ethical

frameworks to serve clients better and foster responsible finance."
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engagement, ethics, and digital transformation.

Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

the microfinance sector.

ethical frameworks to serve clients better and foster responsible finance.”

MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

MUMBAIL India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND
- The Education and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India's microfinance
sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited
and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection across

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This certification
program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND —
The Education and Advancement program in microfinance” Programme, an online initiative to build professicnal
capability, promote responsible lending, and enhance customer protection in India's microfinance sector.
Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programmme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited
and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan
Mchan, Directer and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champicn financial inclusion and client protection across the

micrefinance sector.

Speaking at the launch, Dr Alok Misra, CEOQ & Director, MFIN said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This certification
program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and

ethical frameworks to serve clients better and foster responsible finance."
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

& May 06, 2025

PRNewswire

Murnbai (Maharashtra) [India], May 6: Microfinance Industry Netwark (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance” Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector.
Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEOQ,
MSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Directer, Arohan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the
microfinance sector.
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MFIN Unveils Online Certification Program to Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today
launched "ASCEND — The Education and Advancement program in microfinance” Programme,
an online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEOQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing
Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi
Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Fie/d officers are the
backbone of the microfinance industry, connecting underserved communities fo formal financial
services. This certification program is a step fowards recognizing their pivotal role, while
providing them with guidance, knowledge, and ethical frameworks to serve clients better and
foster responsible finance."
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MFIN Unveils Online Certification Program to Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and Advancement program in microfinance’ Programme, an
online initiative to build professional capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman,
MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients better and
foster responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and live doubt-clearing interactions, offering a flexible and engaging learning experience. Participants
engage with carefully curated content that includes case studies, regulatory updates, and practical insights tailored to the evolving landscape of rural development and banking. A robust
assessment framework, featuring a comprehensive multiple-choice question bank aligned with key learning modules, ensures thorough evaluation. Certification is awarded upon

successful completion of the assessments, with options for and extended learning support to help candidates achieve proficiency.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

wsnn [y PR Newswire On May 6, 2025

MUMBAI, India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today launched
“ASCEND — The Education and Advancement program in microfinance” Programme, an online initiative
to build professional capability, promote responsible lending, and enhance customer protection in
India’s microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were
also present at the launch.

In collaboration with the Banlkers Institute of Rural Development (BIRD) and supported by NSEIT’s
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and client
protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: “ Field officers are the baclkbone of
the microfinance industry, connecting underserved communities fo formal financial services. This
certification program is a step towards recognizing their pivotal role, while providing them with

guidance, knowledge, and ethical frameworlks to serve clients better and foster responsible finance.”
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MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ - Microfinance Industry Network (MFIN) today launched "ASCEND — The
Education and Advancement program in microfinance" Programme, an online initiative to build professional capability,
promote responsible lending, and enhance customer protection in India's microfinance sector. Designed for field
officers, branch managers, and aspiring professionals, the programme aims to equip participants with essential
knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj
Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi
Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline officers
and managers, preparing them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the backbone of the microfinance
industry, connecting underserved communities to formal financial services. This certification program is a step towards
recognizing their pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients

better and foster responsible finance.”
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MFIN Unveils Online Certification Program to Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ — Microfinance Industry Netwark (MFIN) today launched "ASCEND — The Education and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote respensible lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims
1o equip participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Archan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr
Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD} and supported by NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: 'Field officers are the backbone of the microfinance industry, connecting underserved communities to formal financial services. This certification
program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients better and foster responsible finance.

The programme combines self-paced enline modules with recorded expert sessions and live doubt-clearing interactions, offering a flexible and engaging learning experience. Participants engage with carefully
curated content that includes case studies, regulatory updates, and practical insights tailored to the evolving landscape of rural development and banking. A robust assessment framework, featuring a
comprehensive multiple-choice question bank aligned with key learning medules, ensures thorough evaluation. Certification is awarded upon successful completion of the assessments, with options for and
extended learning support to help candidates achieve proficiency.
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Empower and Transform Microfinance
Workforce

digital transformation.

Finance Ltd were also present at the launch.

inclusion and client protection across the microfinance sector.

MFIN Unveils Online Certification Program to

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professicnals, the pregramme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mchan, Director and CEOQ, Adi Chitragupta

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial

&,
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President
& CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection

across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAIL, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEMD - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director,
Archan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development {(BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial
inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Fe/d officers are the
backbone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while providing
them with guidance, knowledge, and ethical frameworks to serve clients better and foster
responsible finance. ™
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance" Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and

digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta

Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial

inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification Program to Empower and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND — The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

[The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman,
MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance industry, connecting underserved communities to formal
financial services. This certification program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients better
land foster responsible finance.”
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MFIN Unveils Online Certification

Microfinance Workforce

launched "ASCEND - The Education and Advancement program in microfinance”

appraisal, customer engagement, ethics, and digital transformation.

Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

financial inclusion and client protection across the microfinance sector.

Program to Empower and Transform

MUMBAI India, May 5, 2025 [PRNewswire/ -- Microfinance Industry Network (MFIN) today

Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field
officers, branch managers, and aspiring professionals, the programme aims 1o equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along
with Dr Niruparm Mehrotra, Director, Bankers Institute of Rural Developrment (BIRDY) & Mr
Ramarmurthy Krishinan, President & CEO, NSEIT. Mr Manoj Kurnar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pyt Ltd and Mr Gyan Mohan,

In eollaboration with the Bankers Institute of Rural Development (BIRD) and supported by
MSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRMNewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance" Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director,
Archan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Directar, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial
inclusion and dient protection across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta

Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-

relevant training for frontline officers and managers, preparing them to champion financial

inclusion and client protection across the microfinance sector.
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MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry
MNetwork {MFIN) today launched "ASCEND " The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement,
ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIMN aleng with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj
Kumar Nambiar, Chairman, MFIN, Managing Director, Archan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Manaaging Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by MNSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline officers and
managers, preparing them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQO & Director, MFIN said: "Field officers are the backbhone of the
microfinance industry, connecting underserved communities to formal financial services. This certification program is a step
towards recognizing their pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve
clients better and foster responsible finance.”
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President
& CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEOQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection

across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professicnals, the programme aims te equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar NMambiar, Chairman, MFIN, Managing Directaor,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mchan, Director and CEO, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial
inclusicn and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while providing
them with guidance, knowledge, and ethical frameworks o serve clients better and foster

@ ADFACTORS PR

Reputation & Critical Issues Advisory



https://en.jalorelive.com/prnewswire?rkey=20250505EN79602&filter=26564

finance
E___ Sl

MICROFINANCE INDUSTRY NETWORK

Publication : Jatchronicle Edition: Online

‘ Date : May 05, 2025 Page: - ‘
URL - https://www.jatchronicle.com/prnewswire?rkey=20250505EN79602&filter=26584

MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAL, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEMD - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to eguip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEOQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial
inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the
backbone of the microfinance industry, connecting undersernved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while providing
them with guidance, knowledge, and ethical frameworks to serve clients better and foster

responsible finance.”
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PR Newswire’
MFIN Unveils Online Certification Program to Empower and Transform Microfinance
Workforce

MUMBAL, India, May 5, 2025 /PRNewswire/ - Microfinance Industry Metwork (MFIN) today launched "ASCEND - The Education
and Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India’s microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra, Director,
Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the
launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure,
the Certification Programme pravides comprehensive, industry-relevant training for frontline officers and managers, preparing
them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: " Field officers are the backbone of the microfinance industry,
connecting underserved communities fo formal financial services. This certification program is a step towards recognizing their
pivotal role, while providing them with guidance, knowledge, and ethical frameworks fo serve clients better and foster

responsible finance.”
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

MUMBAL India, May 5, 2025 [PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND — The Education and Advancement
program in microfinance” Programme, an online initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital

transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of
Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan
Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification
Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to champion financial inclusion

and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance industry, connecting
underserved communifies to formal financial services. This certification program is a step towards recognizing their pivotal role, while providing
them with guidance, knowledge, and ethical frameworks to serve clients better and foster responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and live doubt-clearing interactions, oftering a flexible and

engaging learning experience. Participants engage with carefully curated content that includes case studies, regulatory updates, and practical insights
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President
& CEOQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection

across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAL India, May 5, 2025 /PRNewswire/ - Microfinance Industry Network (MFIN) today launched "ASCEND -
The Education and Advancement prograrm in microfinance” Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector.
Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer

engagement, ethics, and digital transformation.

The Certification Programmee was launched by Dr alok Misra, CEO & Director, MFIN along with Dr Mirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Rarmamurthy Krishnan, President & CEQ,
MNSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pyt Ltd and Mr Gyan Mohan,

Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development [BIRD) and supported by NSEITs secure digital
infrastructure, the Certification Prograrmme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the

microfinance sactor.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: " Field officers are the backbone of the
rmicrofinance industry, connecting underserved cormmunities to formal financial services. This certification
programm is a step towards recognizing their pivotal role, while providing therm with guidance, knowledge, and

ethical frameworks to serve clients better and foster responsible finance.”
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

MUMBAL, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN} today launched "ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible lending, and
enhance customer protection in India’s microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers
Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra
Microfin Pvt Ltd and Mr Gyan Maohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the
Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to
champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the backbone of the microfinance industry, connecting
underserved communities to formal financial services. This certification program is a step towards recognizing their pivotal role, while praviding them
with guidance, knowledge, and ethical frameworks to serve clients better and foster responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and live doubt-clearing interactions, offering a flexible
and engaging learning experience. Participants engage with carefully curated content that includes case studies, regulatory updates, and
practical insights tailored to the evolving landscape of rural development and banking. A robust assessment framework, featuring a
comprehensive multiple-choice guestion bank aligned with key learning modules, ensures thorough evaluation. Certification is awarded
upon successful completion of the assessments, with options for and extended learning support to help candidates achieve proficiency.

Key highlights of the program:
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MFIN Unveils Online Certification
Program to Empower and Transform

Microfinance Workforce

atMay 06, 2025

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) teday launched "ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India’s microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director,
Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also
present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT s secure digital infrastructure,
the Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing
them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: “Field officers are the backbone of the microfinance industry,
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND — The Education and Advancement program in microfinance” Programme,
an online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch
managers, and aspiring professionals, the programme aims to equip participants with essential
knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along
with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

MUMBAL India, May 5, 2025 /PRNewswire/ - Microfinance Industry Network (MFIN) today launched "ASCEND — The Education
and Adwvancement program in microfinance” Programme. an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field officers. branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge 1n financial mclusion, regulatory compliance, credit
appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra, Director,
Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan President & CEO, NSEIT. Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the
launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the
Certification Programme provides comprehensive, industry-relevant tramming for frontline officers and managers, preparing them to
champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the backbone aof the micrafinance
industry, connecting underserved communities to formal financial services. This certification program is a step towards recognizing
their pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients better and foster
responsible finance. "

The programme combines self-paced online modules with recorded expert sessions and live doubt-clearing interactions, offering a
flexible and engaging learning experience. Participants engage with carefully curated content that includes case studies, regulatory
updates, and practical insights tailored to the evolving landscape of rural development and banking. A robust assessment framework,
featuring a comprehensive tultiple-choice question bank aligned with key learning modules, ensures thorough evaluation.
Certification is awarded upon successful completion of the assessments, with options for and extended learning support to help
candidates achieve proficiency.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President
& CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection

across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

@ May 06, 2025

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance" Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector.
Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ,
NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Maohan,
Director and CEC, Adi Chitragupta Finance Lid were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the

microfinance sector.

(E)) ADFACTORS PR



http://www.newyorkdespatch.com/news/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce20250506101838/
http://www.newyorkdespatch.com/news/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce20250506101838/

r powering
| I l In responsible
finance

MICROFINANCE INDUSTRY NETWORK

Publication : News Chronicle Edition: Online

Date : May 05, 2025 Page: -
URL- https://newschronicle.in/pr-newswire/?rkey=20250505EN79602&filter=20256

MFIN Unveils Online Certification Program
to Empower and Transform Microfinance
Work{force

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance” Programme, an online initiative to build professional capability,
promote responsible lending, and enhance customer protection in India’s microfinance sector. Designed for field officers,
branch managers, and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Mirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj
Kumar Mambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta
Finance Ltd were also present at the Llaunch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline officers and
managers, preparing them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: " Field officers are the backbone of the microfinance
industry, connecting underserved communities to formal financial services. This certification program is a step towards
recognizing their pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients
better and foster responsible finance.”
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Netwark (MFIN) today launched "ASCEND -
The Education and Advancement program in microfinance” Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector.
Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEOQ,
NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEOQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the

microfinance sector.
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digital transformation.

Finance Ltd were also present at the launch.

MFIN Unveils Online Certification Program to
Empower and Transform Microfinance

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in

financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
MNirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial

inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

MUMBAI India. May 5. 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "TASCEND - The Education and Advancement program in microfinance” Programme,
an online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers. branch managers,
and aspiring professicnals. the programme aims to equip participants with essential knowledge
in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director. MFIN along with
Dr Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan. President & CEO, NSEIT. Mr Manoj Kumar Nambiar. Chairman, MFIN,
Managing Director. Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman,
MFIMN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO,
Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure. the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champicn
financial inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance”
Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field
officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit

appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEOQ & Director, MFIN along
with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman,
MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,

Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today launched "ASCEND — The Education and
Advancement program in micrefinance” Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory compliance,

credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director,
Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEOQ, NSEIT. Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Maohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the

launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the

Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to

champion financial inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

MUMBAL India, May 5, 2025 /PRNewswire/ - Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative
to build professional capability, promote responsible lending, and enhance customer protection in
India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals,
the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were
also present at the launch.

In collabaration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and client
protection across the microfinance sector.
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FIN Unveils line Certm'gati n Program to
ower and Transform Microfinanc
orkforce

MUMBAI, India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today launched
"ASCEND — The Education and Advancement program in microfinance”" Programme, an online initiative
to build professional capability, promate responsible lending, and enhance customer protection in
India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals,
the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were
also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Pregramme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and client
protection across the microfinance sector.

Speaking at the launch, Dr Alek Misra, CEC & Director, MFIN said: "Field officers are the backbone
of the microfinance industry, connecting undersensed communities to formal financial services. This
certification program is a step towards recognizing their pivotal role, while providing them with
guidance, knowledge, and ethical frameworks fo serve clients better and foster responsible finance.”
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President
& CEOQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection

across the microfinance sector.

Reputation & Critical Issues Advisory

. ADFACTORS PR



https://www.rajasthanhorizon.com/prnewswire?rkey=20250505EN79602&filter=26546

Date : May 05, 2025 Page: -

URL- https://readbox.in/pr-newswire/?rkey=20250505EN79602&filter=22117

MFIN Unveils Online Certification Program
to Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRMNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND — The Education and Advancement program in microfinance” Programme,
an online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch
managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman,
MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ,
Adi Chitragupta Finance Lid were also present at the launch.
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MFIN Unveils Online Certification
Program to Empower and Transform

Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ - Microfinance Industry Network (MFIN) today launched
"ASCEND — The Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims fo equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan,
President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan
Financial Services Limited and Mr Vineet Chatiree, Vice-Chairman, MFIN & Managing Director, Svatantra
Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Lid were also present at

the launch.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched

"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative to

build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President
& CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection

across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance" Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and

digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEOQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development {BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta

Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-

relevant training for frontline officers and managers, preparing them to champion financial

inclusion and client protection across the microfinance sector.

@ ADFACTORS PR

Reputation & Critical Issues Advisory



https://www.sanchoretoday.com/prnewswire?rkey=20250505EN79602&filter=26580

| ] | In responsible
finance
—_— -

MICROFINANCE INDUSTRY NETWORK

Publication : Sangri Express Edition: Online

Date : May 05, 2025 Page: -
URL- https://www.sangriexpress.in/prnewswire?rkey=20250505EN79602&filter=24329

MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President
& CEOQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection

across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President
& CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for

frontline officers and managers, preparing them to champion financial inclusion and client protection

across the microfinance sector.
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MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

MUMBAI, India, May 5, 2025 [PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND

— The Education and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India’s
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEO, NSEIT. Mr Manoj Kurnar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and
Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection

across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta

Finance Ltd were also present at the launch.
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PR Newswire
MFIN Unveils Online Certification Program to Empower and Transform Microfinance Warkforce

MUMBAI, India, May 5, 2025 [PRNewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND — The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kurmar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were
also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and
client protection across the microfinance sector.
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND -
The Education and Advancement program in microfinance” Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector.
Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO,
NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Archan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the
microfinance sector.
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Workforce

digital transformation.

Finance Ltd were also present at the launch.

MFIN Unveils Online Certification Program to
Empower and Transform Microfinance

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance" Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in

financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and

The Certification Programme was launched by Dr Alok Misra, CEOQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing

Director, Svatantra Microfin Pvt Ltd and Mr Gyan Maohan, Director and CEQ, Adi Chitragupta

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial

inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification Program to Empower and Transform
Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible lending, and
enhance customer protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer

engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers
Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Archan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin

Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the
Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to champion

financial inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance" Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and

digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta
Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 [PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND — The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible lending,
and enhance customer protection in India’s microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory compliance, credit
appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers
Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr Mano] Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra
Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEC, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the
Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to
champion financial inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

MUMBAIL India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance" Programme,
an online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential
knowledge in financial inclusion, regulatory compliance, credit appraisal, customer

engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman,
MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO,

Adi Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

MUMBAL India, May 5, 2025 |PRNewswire! -- Microfinance Industry Network (MFIN) today launched "ASCEND — The Education and Advancement
program in microfinance” Programme, an online initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinanee sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in finanecial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital

transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of
Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan
Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification
Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to champion financial inclusion

and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance industry, connecting
underserved communifies to formal financial services. This certification program is a step towards recognizing their pivotal role, while providing

them with guidance, knowledge, and ethical framewaorks to serve clients better and foster responsible finance."
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and

digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta

Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial

inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification Program
to Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched

"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative to

build professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President
& CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEOQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for

frontline officers and managers, preparing them to champion financial inclusion and client protection

across the microfinance sector.
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MFIN Unveils Online Certification
Program to Empower and
Transform Microfinance
Workforce

MUMBEBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched
"ASCEND — The Education and Advancement program in microfinance” Programme, an online initiative
to build professional capability, promote responsible lending, and enhance customer protection in
India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals,
the programme aims to equip participants with essential knowledge in financial inclusion, regulatory

compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were

also present at the launch.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and Advancement program in microfinance”
Programme, an online initiative to build professional capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed for field
officers, branch managers, and aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory compliance, credit

appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) &
Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree,
Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification Programme provides
comprehensive, industry-relevant training for frontline officers and managers, preparing them to champion financial inclusion and client protection across the microfinance

sector.
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MFIN Unveils Online Certification
Program to Empower and Transform

Microfinance Workforce

atMay 06, 2025

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director,
Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also
present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure,
the Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing
them to champion financial inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND — The Education and Advancement program in
microfinance” Programme, an enline initiative to build professional capability, promote responsible lending, and enhance customer protection in India's microfinance
sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with essential knowledge in financial

inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development
[BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also

present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification Programme provides
comprehensive, industry-relevant training for frentline officers and managers, preparing them to champion financial inclusion and client protection across the
microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: " Field officers are the backbone of the microfinance industry, connecting underserved communities
to formal financial services. This certification program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and ethical
frameworks to serve clients better and foster responsible finance."
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MFIN Unveils Online

Certification Program to
Empower and Transform
Microfinance Workforce

knowledge in financial inclusion. regulatory compliance. credit appraisal. customer engagement. ethics. and digital transformation.

Chitragupta Finance Ltd were also present at the launch.

across the microfinance sector.

MUMBAL, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and Advancement program in
microfinance” Programme. an online initiative to build professional capability. promote responsible lending. and enhance customer protection in India's

microfinance sector. Designed for field officers. branch managers. and aspiring professionals. the programme aims to equip participants with essential

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural
Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial

Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification Programme

provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to champion financial inclusion and client protection
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

Bengaluru, May 5, 2025: Microfinance Industry Network (MFIN) today launched "ASCEND -
The Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection in
India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital

transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman,
MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO,

Adi Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to Empower and

Transform Microfinance Workforce

May €, 2025 0 Comments BY admin

May 6, 2025: Microfinance Industry Network (MFIN) today launched “ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote
responsible lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch

managers, and aspiring professionals, the programme aims to eguip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Mangj
Kumar Nambiar, Chairman, MFIN, Managing Director, Archan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi
Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline officers and
managers, preparing them to champion financial inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

®© May 6,2025

May 6, 2025: Microfinance Industry Network (MFIN) today launched “ASCEND - The Education
and Advancement program in microfinance” Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in
India’s microfinance sector. Designed for field officers, branch managers, and aspiring professionals,
the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta

Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

BY ADMIN  MAY 6, 2025 @ EDUCATION & LEAVE A COMMENT

May 6, 2025: Microfinance Industry Network (MFIN) today launched “ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote
responsible lending, and enhance customer protection in India’s microfinance sector. Designed For Field officers,
branch managers, and aspiring professionals, the programme aims to equip participants with essential knowledge
in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO,
NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion Ffinancial inclusion and client protection across
the microfinance sector.
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MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

admin May 6, 2025 Leave a Comment
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May 6, 2025: Microfinance Industry Network (MFIN) today launched “ASCEND - The Education

and Advancement program in microfinance” Programme, an online initiative to build professional

capability, promote responsible lending, and enhance customer protection in
India’s microfinance sector. Designed for field officers, branch managers, and aspiring professionals,
the programme aims to equip participants with essential knowledge in financial inclusion,

regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

. By admin

May 6, 2025: Microfinance Industry Network (MFIN) today launched “ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote
responsible lending, and enhance customer protection in India’s microfinance sector. Designed for field officers, branch
managers, and aspiring professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr
Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet
Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and

CEO, Adi Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

& neelakanthap O May 6, 2025

May 6, 2025: Microfinance Industry Network (MFIN) today launched “ASCEND - The Education and Advancement program in microfinance”
Programme, an online initiative to build professional capability, promote responsible lending, and enhance customer protection in
India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip participants
with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute
of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing
Director, Arohan Financial Services Limited and Mr Vineet Chattree, \/ice-Chairman, MFIN & Managing Director, Svatantra Microfin Put Ltd and
Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure,
the Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to
champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance industry, connecting
underserved communities to formal financial services. This certification program is a step towards recognizing their pivotal role, while providing
them with guidance, knowledge, and ethical frameworks to serve clients better and foster responsible finance”
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MFIN Unveils Online Certification Program
to Empower and Transform Microfinance
Workforce

Bengaluru: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance” Programme, an online initiative
to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential
knowledge in financial inclusion, regulatory compliance, credit appraisal, customer

engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN
along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development
(BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet
Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr
Gyan Mohan, Director and CEQO, Adi Chitragupta Finance Ltd were also present at the

launch.
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MFIN Unveils Online Certification Program to Empower and Transform Microfinance

Workforce
© 08/05/202510:23 am € admin

0On 5th May, Microfinance Industry Network (MFIN) launched “"ASCEND — The Education and Advancement program in microfinance” Programme, an online initiative

to build professional capability, promote responsible lending, and enhance customer protection in India's microfinance sector.

Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion,

regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development
(BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and
Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were

also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification Programme provides
comprehensive, industry-relevant training for frontline officers and managers, preparing them to champion financial inclusion and client protection across the

microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said : “Field officers are the backbone of the microfinance industry, connecting underserved
communities to formal financial services. This certification program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge,

and ethical frameworks to serve clients better and foster responsible finance.”
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KOLKATA, MAY 9/--/Microfinance
Industry Network (MFIN) today launched
"ASCEND - The Education and
Advancement program in microfinance"
Programme, an online initiative to build
professional capability, promote
responsible lending, and enhance customer
protection in India's microfinance sector.
Designed for field officers, branch
managers, and aspiring professionals, the
programme aims to equip participants with
essential knowledge in financial inclusion,
regulatory compliance, credit appraisal,
customer engagement, ethics, and digital
transformation.

The Certification Programme was
launched by Dr Alok Misra, CEO & Director,
MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural
Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr
Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial

Services Limited and Mr Vineet Chattree,
Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan
Mohan, Director and CEO, Adi Chitragupta
Finance Ltd were also present at the
launch.

In collaboration with the Bankers
Institute of Rural Development (BIRD) and
supported by NSEIT's secure digital
infrastructure, the Certification
Programme provides comprehensive,
industry-relevant training for frontline
officers and managers, preparing them to
champion financial inclusion and client
protection across the microfinance sector.

Dr Alok Misra, CEO & Director, MFIN
said: "Field officers are the backbone of the
microfinance industry, connecting
underserved communities to formal
financial services. This certification
program is a step towards recognizing their
pivotal role, while providing them with
guidance, knowledge, and ethical
frameworks to serve clients better and

foster responsible finance."
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KOLKATA, MAY 9/--/Microfinance
Industry Network (MFIN) today launched
"ASCEND - The Education and
Advancement program in microfinance”
Programme, an online initiative to build
professional capability, promote
responsible lending, and enhance customer
protection in India's microfinance sector.
Designed for field officers, branch
managers, and aspiring professionals, the
programme aims to equip participants with
essential knowledge in financial inclusion,
regulatory compliance, credit appraisal,
customer engagement, ethics, and digital
transformation.

The Certification Programme was
launched by Dr Alok Misra, CEO & Director,
MPFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural
Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr
Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial

Services Limited and Mr Vineet Chattree,
Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan
Mohan, Director and CEO, Adi Chitragupta
Finance Ltd were also present at the
launch.

In collaboration with the Bankers
Institute of Rural Development (BIRD) and
supported by NSEIT's secure digital
infrastructure, the Certification
Programme provides comprehensive,
industry-relevant training for frontline
officers and managers, preparing them to
champion financial inclusion and client
protection across the microfinance sector.

Dr Alok Misra, CEO & Director, MFIN
said: "Field officers are the backbone of the
microfinance industry, connecting
underserved communities to formal
financial services. This certification
program is a step towards recognizing their
pivotal role, while providing them with
guidance, knowledge, and ethical
frameworks to serve clients better and
foster responsible finance."
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MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

Published: May 11, 2025

May 5, 2025: Microfinance Industry Network (MFIN) today launched
“ASCEND — The Education and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India’s microfinance sector.

Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip participants
with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement,
ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance”
Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field
officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit
appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along
with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman,
MFIN, Managing Director, Archan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,

industry-relevant training for frontline officers and managers, preparing them to champicon
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MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today

launched "ASCEND - The Education and Advancement program in microfinance”
Programme, an online initiative to build professional capability, promote responsible lending,
and enhance customer protection in India’s microfinance sector. Designed for field officers,
branch managers, and aspiring professionals, the programme aims to equip participants
with essential knowledge in financial inclusion, regulatory compliance, credit appraisal,

customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along
with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,

Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme, an
online initiative to build professicnal capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professicnals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Directar, MFIN along with Dr
Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Archan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta
Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to Empower and Transform Microfinance Workforce

MUMBAL India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today Iaunc.hed “ASCEND The Education and Advancement program in microfinance” Programme. an online

initiative to build professional capability, promote respnnslb]e lending, and enhance in India's sector. Designed for field officers, branch and aspiring prof L
the programme aims to equip participants with Ize in financial inclusi latory it credit appraisal, customer engagement. ethics. and digital transformation.
The Certification Py was hed by Dr Alok Misra. CEO & Director. MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy

Krishnan, President & CEO. NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director. Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural D (BIRD) and by NSEIT's secure dtgnal infrastructure. the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and client across the microfi sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field afficers are the backbone of the mic industry, ing underserved ities to formal, ial services. This
certification program Is a step towards recogmizing their pivotal role, while providing them with guid knowledge, and ethical f ks fo serve clients better and foster responsible finance.”

The programme combines self paced online modules with recorded expert sessions and live doubt-clearing interactions, offering a flexible and engaging learning experience. Participants engage with carcfully
curated content that includes case studies, regulatory updates, and practical insights tailored to the evolving landscape of rural devel and banking. A robust assessment framework, featuring a
o it e s et e b g ot e et emedi b, G (e A o, G et tmr et e e e e S s s, it e e o )
extended learning support to help candidates achieve proficiency.

@ ADFACTORS PR

Reputation & Critical Issues Advisory



https://media.newswire.ca/newssuperfastblog.html?rkey=20250505EN79602&filter=10033

piln

powering
responsible
finance

MICROFINANCE INDUSTRY NETWORK

Publication : Policenama Edition: Online

‘ Date : May 05, 2025 Page: - ‘

URL - https://policenama.com/prnw/?rkey=20250505EN79602&filter=23024

MFIN Unveils Online Certification
Program to Empower and
Transform Microfinance
Workforce

MUMBAI India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today launched "ASCEND
— The Education and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India's microfinance
sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited
and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan
Mohan, Director and CEO, Adi Chitragupta Finance Lid were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the
microfinance sector

Speaking at the launch, Dr Alek Misra, CEO & Director, MFIN said: "Fieid officers are the backbone of the
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 (PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and Advancement
program in microfinance" Programme, an online initiative to build professional capability, promote responsible lending, and enhance customer protection
in India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural
Dewvelopment (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan
Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director
and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification
Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to champion financial inclusion and
client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance industry, connecting
underserved communities to formal financial services. This certification program is a step towards recognizing their pivotal role, while providing them
with guidance, knowledge, and ethical frameworks to serve clients better and foster responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and live doubt-clearing interactions, offering a flexible and engaging
learning experience. Participants engage with carefully curated content that includes case studies, regulatory updates, and practical insights tailored to
the evolving landscape of rural development and banking. A robust assessment framework, featuring a comprehensive multiple-choice question bank
aligned with key learning modules, ensures thorough evaluation. Certification is awarded upon successful completion of the assessments, with options
for and extended learning support to help candidates achieve proficiency.
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MFIN Unveils Online Certification Program to Empower and Transform Microfinance Workforce

MUMBAL India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory compliance,
credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers
Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman,
MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the
Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to

champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance industry,
connecting underserved communities to formal financial services. This certification program is a step towards recognizing their
pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients better and foster responsible
finance.”

The programme combines self-paced online modules with recorded expert sessions and live doubt-clearing interactions, offering a
flexible and engaging learning experience. Participants engage with carefully curated content that includes case studies, regulatory
updates, and practical insights tailored to the evolving landscape of rural development and banking. A robust assessment framework,

featuring a comprehensive multiple-choice question bank aligned with key learning modules, ensures thorough evaluation.
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MFIN Unveils Online Certification Program

The Program Will Empower and Transform Microfinance Workforce; This initiative, in collaboration with BIRD and
supported by NSEIT, will provide field officers, branch managers, and aspiring professionals with training in areas
like financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

FinTech BizNews Service

Mumbai, May 5, 2025: Microfinance Industry Network (MFIN) today
launched “ASCEND - The Education and Advancement program in

microfinance” Programme, an online initiative to build professional & s miie
capability, promote responsible lending, and enhance CUSTOMEr  ry munched ASCEND - The E;cat.mn o Advancement
protection in India’s microfinance sector. Designed for field officers,  program in microfinance” Programme, on Monday

branch managers, and aspiring professionals, the programme aims to equip participants with essential
knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and

digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ,
NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

+ Facebook jin Linkedin [ ol Like 0 |

May 6, 2025: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection
in India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal. customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN,
Managing Director, Archan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director
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MFIN Unveils Online Certification Program to Empower and Transform
Microfinance Workforce

Published on: Tuesday, Tue, 06 May 2025 = 3 Min Read

MUMBALI, India, May 5, 2025 -- Microfinance Industry Network (MFIN) today launched "ASCEND
— The Education and Advancement program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending, and enhance customer protection in
India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital

transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumnar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman,
MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ,

Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion

financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

& May 06, 2025
PRNewswire
Mumbai (Maharashtra) [India], May &: Microfinance Industry Network (MFIN) today
launched "ASCEMND - The Education and Advancement program in microfinance"
Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India’s microfinance sector. Designed for
field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit
appraisal, customer engagement, ethics, and digital transformation.
The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along
with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman,
MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Maohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.
In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides
comprehensive, industry-relevant training for frontline officers and managers, preparing

them to champion financial inclusion and client protection across the microfinance

sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

@ May 06, 2025

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched
"ASCEMD - The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIM along with Dr
Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Directaor, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance
Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and
client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of
the microfinance industry, connecting underserved communities to formal financial services. This
certification program is a step towards recognizing their pivotal role, while providing them with
guidance, knowledge, and ethical frameworks to serve clients better and foster responsible finance.”
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

B May 06, 2025

PRMewswire

Mumbai (Maharashtra) [India], May &: Microfinance Industry Metwork (MFIN) today launched "ASCEMD - The
Education and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIM along with Or Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEOQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and
Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection
across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This certification

program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge,

and ethical frameworks to serve clients better and foster responsible finance”
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

# May 04,2025

Mumbai (Maharashtra) [Indial, May é6: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance" Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ,
NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the microfinance
sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This certification program

is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and ethical

frameworks to serve clients better and foster responsible finance."
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PRMNewswire

Mumbai (Maharashtra) [India], May &: Microfinance Industry Network [MFIN) today launched "ASCEMD - The
Education and Advancement program in microfinance" Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIM along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEO, NSEIT. Mr Manej Kumar Mambiar, Chairman, MFIN, Managing Director, Archan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and
Mr Gyan Mohan, Director and CEOQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by MSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection
across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This certification
program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge,

and ethical frameworks to serve clients better and foster responsible finance.”
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at May 06, 2025

PRNewswire

Mumbai (Maharashtra) [India], May &6: Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra, Director,
Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also
present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure,
the Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing
them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the backbone of the microfinance industry,
connecting underserved communities to formal financial services. This certification program is a step towards recognizing their
pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients better and foster
responsible finance.”
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Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched
“ASCEND — The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India’s microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEOQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing
Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi
Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT’s
secure digital infrastructure, the Certification Programme provides comprehensive, industry-
relevant training for frontline officers and managers, preparing them to champion financial
inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: “Field officers are the backbone
of the microfinance industry, connecting underserved communities to formal financial services.
This certification program is a step towards recognizing their pivotal role, while providing them

ADFACTORS PR

Reputation & Critical Issues Advisory



https://worldnewsnetwork.co.in/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce-world-news-network/
https://worldnewsnetwork.co.in/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce-world-news-network/

finance
e o

MICROFINANCE INDUSTRY NETWORK

Publication : Indian Economic Observer Edition: Online

‘ Date : May 06, 2025 Page: -

URL - https://www.indianeconomicobserver.com/news/mfin-unveils-online-certification-program-to-
empower-and-transform-microfinance-workforce20250506101838/
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Empower and Transform Microfinance Workforce

Mumbai (Maoharashtra) [India], May 6: Microfinance Industry Network (MFIN) toeday launched
"ASCEND - The Education and Advancement program in microfinance"” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Pregramme was launched by Dr Alok Misra, CEO & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing
Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi
Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BEIRD) and supported by
MSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while
providing them with guidance, knowledge, and ethical frameworks to serve clients better and
foster responsible finance."
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ANI PR Wire
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Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing
Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi
Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce
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Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance"” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, custemer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing
Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi
Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
MSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEOQ & Director, MFIN said: "Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while
providing them with guidance, knowledge, and ethical frameworks to serve clients better and

foster responsible finance."
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PRNewswire

Mumbai (Maharashtra) [India], May &: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance" Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and
Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection
across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIM said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This certification

program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge,

and ethical frameworks to serve clients better and foster responsible finance.”
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PRMNewswire

Mumbai (Maharashtra) [Indial, May &: Microfinance Industry Network (MFIN) teday launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online initiative
to build professional capability, promote responsible lending, and enhance customer protection in
India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals.
the programme aims to equip participants with essential knowledze in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Narmbiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance
Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and client
protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of
the microfinance industry, connecting underserved communities to formal financial services. This
certification program is a step towards recognizing their pivotal role, while providing them with
guidance, knowledgze, and ethical frameworks to serve clients better and foster responsible finance.”
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance” Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India’s microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, requlatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ,
MNSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the
microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This certification
program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and
ethical framewaorks to serve clients better and foster responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and live doubt-clearing
interactions, offering a flexible and engaging learning experience. Participants engage with carefully curated
content that includes case studies, regulatory updates, and practical insights tailored to the evolving landscape of
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MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND -

The Education and Advancement program in microfinance" Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEOQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion financial inclusion and client protection
across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This
certification program is a step towards recognizing their pivotal role, while providing them with guidance,

knowledge, and ethical frameworks to serve clients better and foster responsible finance.”
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ANI PR Wire
06 May 2025, 10:31 GMT+10

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance" Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr
Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet
Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and
CEO, Adi Chitragupta Finance Ltd were also present at the launch.

. ADFACTORS PR

Reputation & Critical Issues Advisory



https://www.indiasnews.net/news/278205204/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce
https://www.indiasnews.net/news/278205204/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce

F powering
finance
e o

MICROFINANCE INDUSTRY NETWORK

Publication : Maharashtra Samachar Edition: Online

Date : May 06, 2025 Page: -

URL - https://www.maharashtrasamachar.com/news/mfin-unveils-online-certification-program-to-empower-
and-transform-microfinance-workforce20250506101838/

MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

@ May 06, 2025

PRMNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for ficld officers, branch managers, and
aspiring professionals, the programme aims to equip participants with cssential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, cthics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEOQ & Dircctor, MFIN along with
Dir Nirupam Mchrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN,
Managing Dircctor, Archan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman,
MFIN & Managing Dircctor, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Dircctor and CEQ,
Adi Chitragupta Finance Lid were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
MNSEIT's sccure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Dircctor, MFIN said: "Ficld officers arc the
backbone of the microfinance industry, connecting underserved communities to formal
financial services. This certification program is a step towards recognizing their pivotal role,
while providing them with guidance, knowledge, and cthical frameworks to serve clients better

and foster responsible finance”
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

B May 06, 2025

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched
"ASCEMND - The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance
Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and
client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the backbone of
the microfinance industry, connecting underserved communities to formal financial services. This
certification program is a step towards recognizing their pivotal role, while providing them with
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MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND -

The Education and Advancement program in microfinance” Programme, an online initiative to build

professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in finaneial inclusion, requlatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion finanecial inclusion and client protection
across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: “Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This

certification program is a step towards recognizing their pivotal role, while providing them with guidance,

knowledge, and ethical frameworks to serve clients better and foster responsible finance "
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MFIN Unveils Online Certification Program to

Empower and Transform Microfinance Workforce

at May 06, 2025

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India’s microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director,
Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEOQ, NSEIT. Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also
present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure,
the Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing
them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the backbone of the microfinance industry,
connecting underserved communities to formal financial services. This certification program is a step towards recognizing their
pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients better and foster
responsible finance.”
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MFIN Unveils Online Certification

Program to Empower and Transform
Microfinance Workforce

ANI PR Wire
06 May 2025, 10:31 GMT+10

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Nirupam Mebhrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing
Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi
Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.
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& May 06, 2025

MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance” Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO,
NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Lid and Mr Gyan Mohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the
microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This certification
program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and
ethical frameworks to serve clients better and foster responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and live doubt-clearing
interactions, offering a flexible and engaging learning experience. Participants engage with carefully curated
content that includes case studies, regulatory updates, and practical insights tailored to the evolving landscape of
rural development and banking. A robust assessment framewaork, featuring a comprehensive multiple-choice
question bank aligned with key learning modules, ensures thorough evaluation. Certification is awarded upon
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MFIN Unveils Online Certification Program to

Empower and Transform Microfinance Workforce

at May 06, 2025

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The Education and
Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra, Director,
Bankers Institute of Rural Development (BIRDY) & Mr Ramamurthy Krishnan, President & CEOQ, NSEIT. Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also
present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure,
the Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing
them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEC & Director, MFIN said: "Field officers are the backbone of the microfinance industry,
connecting underserved communities to formal financial services. This certification program is a step towards recognizing their
pivotal role, while providing them with guidance, inowledge, and ethical frameworks to serve clients better and foster
responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and live doubt-clearing interactions, offering
a flexible and engaging learning experience. Participants engage with carefully curated content that includes case studies,
regulatory updates, and practical insights tailored to the evolving landscape of rural development and banking. A robust
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MFIN Unveils Online Certification Program to Empower and Transform
Microfinance Workforce

ANI PR Wire
06 May 2025, 10:31 GMT+10

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance" Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India’s microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,

and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr
Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet
Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and
CED, Adi Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance" Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing
Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi
Chitragupta Finance Ltd were also present ot the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
MSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN saoid: "Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while
providing them with guidance, knowledge, and ethical frameworks to serve clients better and

foster responsible finance."
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

# May 06, 2025
PRNewswire
Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance”
Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for
field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit
appraisal, customer engagement, ethics, and digital transformation.
The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along
with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman,
MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.
In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides
comprehensive, industry-relevant training for frontline officers and managers, preparing
them to champion financial inclusion and client protection across the microfinance

sector.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

m E = COMMENT

May &, 2025 10-44:06 AMIST

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The Education
and Advancement program in microfinance” Programme, an online initiative to build professional capability, promote
responsible lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch
managers, and aspiring professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr
Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Archan Financial Services Limited and Mr Vineet Chattree,
Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Lid and Mr Gyan Mohan, Director and CEOQ, Adi
Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline officers and
managers, preparing them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the backbone of the microfinance
industry, connecting underserved communities to formal financial services. This certification program is a step towards
recognizing their pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients

better and foster responsible finance.”
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MFIN Unveils Online Certification
Program to Empower and Transform
Microfinance Workforce

Mumbai (Maharashtra) [India), May 6: Microfinance Industry Network (MFIN) today launched "ASCEND -
The Education and Advancement program in microfinance” Programme, an online initiative to build

professional capability, promote responsible lending, and enhance customer protection in India's
microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial inclusion, requlatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President &
CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services
Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd
and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure
digital infrastructure, the Certification Programme provides comprehensive, industry-relevant training for
frontline officers and managers, preparing them to champion finanecial inclusion and client protection
across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the
microfinance industry, connecting underserved communities to formal financial services. This
certification program is a step towards recognizing their pivotal role, while providing them with guidance,

knowledge, and ethical frameworks to serve clients better and foster responsible finance.”
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

B May 06, 2025

PRMewswire

rumbai (Maharashtra) [Indiza], May &: Microfinance Industry Metwark (MFIM) today launched
"ASCEMD - The Education and Advancement program in microfinance” Programme, an online initiative
to build professional capability, promote responsible lending, and enhance customer protectionin
India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals,
the programme zims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was |aunched by Dr Alok Misra, CEQ & Director, MFIM along with Dr
Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEOQ, MSEIT. Mr Mano] Kumar Mambiar, Chairman, MFIF, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, WVice-Chairman, MFIMN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance
Ltd were alsa present at the launch.

In callaboration with the Bankers Institute of Rural Development (BIRD) and supported by MSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and client
protection across the microfinance sectar.

Speaking at the launch, Dr Alok Misra, CEQ & Director, BMFIM said: "Field officers are the backbones of
the microfinance industry, connecting underserved communities to formal financial services. This
certification program is a step towards recognizing their pivotal role, while providing them with
zuidance, knowledgze, and ethical frameworks to serve clients better and foster responsible finance”
The programme combines self-paced online modules with recorded expert sessions and live doubt-
clearing interactians, offering a flexible and engaging learning experience. Participants engage with
carefully curated content that includes case studies, regulatory updates, and practical insights tailored

to the evalving landscape of rural development and banking. A robust assessment framewark,
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Business News | MFIN Unveils Online Certification
Program to Empower and Transform Microfinance
Workforce

Get latest articles and stories on Business at LatestLY. Mumbai (Maharashtra) [India],
May 6. Microfinance Industry Network (MFIN) today launched "ASCEND - The Education
and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in
India’s microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

i May 06, 2025

PRNewswire

Mumbai (Maharashtra) [India), May &: Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India’s microfinance sector. Designed for ficld officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, cthics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEOQ & Director, MFIN along with
Dir Nirupam Mchrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramarmurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN,
Managing Dircctor, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman,
MFIN & Managing Dircctor, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Dircctor and CEOQ,
Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance scctor.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Ficld officers are the
backbone of the microfinance industry, connecting underserved communities to formal
financial services. This certification program is a step towards recognizing their pivotal role,
while providing them with guidance, knowledge, and ethical frameworks to serve clicnts better
and foster responsible finance”
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

ANI PR 06 May, 202510:32 am IST

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched
“ASCEND - The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and

aspiring professionals, the programme aims to equip participants with essential knowledge in

financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman,
MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO,
Adi Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

By ANI | Updated: May 6, 2025 10:22 IST
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PRNewswire Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN)
today launched "ASCEND - The Education and Advancement program ...

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance"
Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme
aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital

transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director,
MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural
Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr
Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial
Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi

Chitragupta Finance Ltd were also present at the launch.
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MUMBAI, India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was Launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were
also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and client
protection across the microfinance sector.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

&d o 0
MUMBAL India, May 5, 2025 /PRNewswire/ -- Microfinance
Industry Netwark (MFIN) today launched "ASCEND - The
Education and Advancement prograrm in microfinance”
Prograrmme, an online initiative to build professional capability,
prormote responsible lending, and enhance custorner
protection in India's microfinance sector.

Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with
eszential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

The Certification Prograrmme was launched by Dr Alok Misra,
CEOQ & Director, MFIN along with Dr Niruparm Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr
Rarnarmurthy Krizshinan, President & CEO, NSEIT. Mr Manoj
Kurmar Nambiar, Chairrman, MFIN, Managing Director, Arohan
Financial Services Limited and Mr Vineet Chattree, Vice-

Chairman, MFIN & Managing Director, Svatantra Microfin Pvt
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MFIN Unveils Online Certification Program to Empower and Transform

Microfinance Workforce

ANI PR Wire
06 May 2025, 10:31 GMT+10

PRNewswire

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance" Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, requlatory compliance, credit appraisal, customer engagement, ethics,

and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEO, NSEIT. Mr
Manoj Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Vineet
Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and
CED, Adi Chitragupta Finance Ltd were also present at the launch.
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Mumbai (Maharashtra) [India], May é: Microfinance Industry Network (MFIN) today launched
“ASCEND - The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were
also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and client

protection across the microfinance sector.
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBAL, India, May 5, 2025 /PRNewswire/ - Microfinance Industry Network (MFIN) today launched "ASCEMND - The Education and Advancement
program in microfinance” Programme, an online initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director, Bankers Institute of
Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan
Mohan, Director and CEOQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure, the Certification
Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing them to champion financial inclusion
and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance industry, connecting underserved
communities to formal financial services. This certification program is a step towards recognizing their pivotal role, while providing them with guidance,
knowledge, and ethical frameworks to serve clients better and foster responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and live doubt-clearing interactions, offering a flexible and
engaging learning experience. Participants engage with carefully curated content that includes case studies, regulatory updates, and practical insights
tailored to the evolving landscape of rural development and banking. A robust assessment framework, featuring a comprehensive multiple-choice
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MUMBAI, India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance” Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and aspiring
professionals, the programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital
transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director,
Svatantra Microfin Pvt Ltd and Mr Gyan Mchan, Director and CEOQ, Adi Chitragupta Finance Ltd were
also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's
secure digital infrastructure, the Certification Programme provides comprehensive, industry-relevant
training for frontline officers and managers, preparing them to champion financial inclusion and client
protection across the microfinance sector.
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MFIN Unveils Online Certification Program
to Empower and Transform Microfinance
Workforce
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MUMBAI, India, May 5, 2025 /PRNewswire/ — Microfinance Industry Network (MFIN)
today launched "ASCEND — The Education and Advancement program in microfinance”

Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India’s microfinance sector. Designed for
field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance,
credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN
along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development
(BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar
Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and
Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pvt
Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also
present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported
by NSEIT’s secure digital infrastructure, the Certification Programme provides
comprehensive, industry-relevant training for frontline officers and managers, preparing
them to champion finanecial inclusion and client protection across the microfinance

sector.
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e Howdeepis
the crisis?

THE MICROFINANCE sectoris facinga
severe crisis, with delinquency rates
nearly doubling in just oneyear.The
gross non-performing asset (NPA) ratio
forthe sectorhas surged to 16%at the
end of FY25,up from 8.8%ayear
earlier, per early estimates from credit
bureaus.In absolute terms, NPAs
jumped to ¥61,000 crore in March
from ¥38,000 crore ayearago.Small
finance banks (SFB) have been hit
hardest,with 22%of their¥59,817
crore gross loan portfolio turning bad.
Universal banks saw 17.5% of their
X1.24-lakh crore microfinance

P

even a:

non-banking financial

microfinance institutions (NBFC-MFIs)
reported over 12% of their ¥1.48-lakh
crore exposure as stressed. The surge in
defaults has prompted lenders across
theboard to sharply cut back on fresh
disbursements.As a result, the sector’s
total gross loan portfolio contracted
nearly 7%to ¥3.81 lakh crore as of
March 2025.Areport by Mavenark
Advisors says theworseningasset
quality could drive up credit costs to
6% in FY25,impacting the MFT’s
profitability.The outlook appears
cautious, it said,with overall growth
expected tofall to 4%in FY25.

'WEAK UNDERWRITING AND wid d

CRISIS IN
MICROFINANCE

When small loans
spell big trouble

The microfinance sectoris in the throes of a crisis,with
defaults surging and cracks emerging inits group-based
lending model. As state interventions threaten to hurt
collections, lenders are being forced torecalibrate

their strategy, explains Narayanan V

e What led to the mounting bad loans?

AUMi

d to thosewith

borroweroverleverages are the main
reasons. Perindustry estimates, 8-10% of
th under (AUM)as of
September 2024 were linked to borrowers
with four lenders, while 9% s tied to those
with five ormore lenders.Again, 7% of

P

debts above ¥2 lakh. Post-pandemic stress
inrural incomes has affected repayment
capacity,while poor credit information

model,where groups of women borrowers
acted as social collateral. This model is
central to microfinance lending. As
Spandana Sphoorty Financial noted in its

sharing hasallowed indeb
gounchecked.Anotherkey factoris the
weakening of the joint liability group (JLG)

to

Q3 investorp “Dilution of the
JLG model post-Covid is takinglongerto
turnaround.”

GROSS NPARATIO
OF MICROFINANCE
SECTORINFY25
AGAINST 8.8%
INFY24

e Latest flashpoint
inTamil Nadu

TAMILNADU HAS introduced a Bill to
regulate lending practices—sparking
fresh concerns among formal micro-
finance players.Thoughit targets
unregulated and digital lenders known
forusing coercive recovery methods,
NBFC-MFIsand SFBs fearit could erode
credit discipline and disrupt collections
in the state, the second-largest market
in the ¥3.85-lakh-croreindustry.It
reportedly includes strict provisions
suchasathree-yearjail term for
coerciverecoveryand penalties against
agentswho harass borrowers. Lenders
worry that state-level intervention

e Howarelenders
responding?

LENDERS ARE TIGHTENING credit
norms.The Microfinance Institutions
Network (MFIN), the sector’s self-
regulatory body (SRO), rolled out
Guardrails 2.0 fromApril 1,2025.The
guidelines cap the number of lenders
perborrowerat three (down from four)
and limit total loan exposure,including
unsecured retail loan, to ¥2 lakh per
borrower (from 3 lakh earlier). New
loans are barred for those with over 60
days of overdue loans exceeding ¥3,000.
Sa-Dhan, the other SRO for theindustry,
haslimited the combined exposure to
microfinance and retail loans to ¥2 lakh

could embold bycreatinga pert hold,while ingthatloan
perception of protection for borrowers. repayment obligations do not exceed
The development follows Karnataka’s 50% of the household’s monthly

enactment of asimilarbut stricterlawin
February 2025, which allows forup to
10years’imprisonment and a ¥5-lakh
finein such cases.Since then, Karnataka

income, inline with RBI norms.While
these stepsaim to prevent over-
leveraging, theyare likely toweigh on
profitability. Per Mavenark Advisors, the

THE COLLAPSE OF
THEJOINTLIABILITY
GROUP MODEL HAS
EXPOSED THE LIMITS
OF GROUP-BASED
UNDERWRITING

OF SMALLFINANCE
BANKS' 259,817 CR
MICROFINANCE
LOANS TURNED
BADINFY25

hasseenasharprise in deli ies. netinterest f MFIs are likely to
CreditAccess Grameen, India’s largest shrinkin FY25 due torising asset

MFI, reported its PAR 90+ (loans quality concernsand softeningyields.
overdue by more than 90 days)in the The industry had seen improved

state doubling to 2.4%in March 2025 profitability over the last twoyears, but
from 1.2% in the December quarter. those gains nowappear under pressure.
e Isthe worstover?

'WHILE LENDERS HAVE begun pulling
back, most believe the worst may notbe
over.“We remain cautious on the
unsecured segment...As for the MFI
portfolio,we have consciously reduced
the exposure,shrinking the book by 23%
overFY24,”RBLBank MD & CEOR
Subramaniakumar said during a recent
earnings call.Inamediainteraction,
Kotak Mahindra Bank chief Ashok
Vaswani said that stress in the segment
could persist foranotherone to two

quarters more.Whether the current
distress is cyclical or structural also needs
tobe headded.Th 11 p:

of the JLG model has exposed the limits
of group-based underwriting, especially
intheabsence of reliable individual
credit histories,and mayeven need a
rethink on the business model. While
recent rules may contain fresh slippages,
fixing underlying vulnerabilities—like
poorborrowerassessment or
overleveraging —will take longer.
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EXPLAINER | When small loans spell big trouble

Story by Narayanan V - 2w+ (@ 4 min read

The microfinance sector is in the throes of a crisis, with defaults surging and cracks emerging in its group-based
lending model. As state interventions threaten to hurt collections, lenders are being forced to recalibrate their
strategy, explains Narayanan V

How deep is the crisis?

The microfinance sector is facing a severe crisis, with delinquency rates nearly doubling in just one year. The gross
non-performing asset (MPA) ratio for the sector has surged to 16% at the end of FY25, up from 8.8% a year earlier,
per early estimates from credit bureaus. In absolute terms, NPAs jumped to Rs 61,000 crore in March from Rs 38,000
crore a year ago. Small finance banks (SFB) have been hit hardest, with 22% of their Rs 59,817 crore gross loan
portfolio turning bad. Universal banks saw 17.5% of their Rs 1.24-lakh crore microfinance exposure ship into
delinquency, even as non-banking financial companies-microfinance institutions (MBFC-MFIs) reported over 129 of
their Rs 1.48-lakh crore exposure as stressed. The surge in defaults has prompted lenders across the board to
sharply cut back on fresh disbursements. As a result, the sector’s total gross loan portfolio contracted nearly 7% to
Rs 3.81 lakh crore as of March 2025. A report by Mavenark Advisors says the worsening asset quality could drive up
credit costs to 6% in FY25, impacting the MFI's profitability. The cutlook appears cautious, it said, with overall
growth expected to fall to 4% in FY25.
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Microfinance NPAs may ease from
H2 FY26 as banks grapple with Q4
hit

Despite the near-term challenges, banks and analysts anticipate that the stress in the

microfinance segment will gradually subside, with a clearer recovery trend emerging in the
latter half of FY26.

X O in e [ @

ETBFSI Research - ETBFSI
Updated On May 13, 2025 at 07:55 AM IST

Private sector banks are expected to see some relief from micro loan-

related stress in the second half of FY26, after a sharp deterioration in
asset quality and profitability in Q4 FY25 due to elevated delinquencies

and provisioning requirements.

Industry data suggests that bad loans in the microfinance segment
surged in FY25, with the 90+ days past due (dpd) delinquency rate
estimated to have more than doubled to 6 per cent as of March 31, 2025,
from 2.4 per cent a yvear ago. The spike in non-performing assets (NPAs)

prompted banks to shore up provisions, impacting their bottom lines.
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CLSA on CreditAccess share price: Downgraded to underperform, target price at
Rs 1,050

By Mews Desk Published on May 19, 2025, 07:53 IST

CLSA has downgraded CreditAccess Grameen to underperform and set a target price of Rs 1,050, implying a downside

of nearly 13% from the current market price of Rs 1,200.00.

The brokerage noted that the company reported a net profit of Rs 470 million in Q4, impacted by annualised credit
costs of around 9%. It cited ongoing challenges in Karnataka, concerns around over-leveraging, and MFIN guardrails as

factors contributing to an expected FY26 credit cost of 5.5%-6%.

Management has indicated that the stress could persist for another six months.
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CLSA on CreditAccess share price:
Downgraded to underperform, target price at
Rs 1,050

3d 000

CLSA has downgraded CreditAccess Grameen to underperform
and set a target price of Rs 1,050, implying a downside of nearly
13% from the current market price of Rs 1,200.00.

The brokerage noted that the company reported a net profit of
Rs 470 million in Q4, impacted by annualised credit costs of
around 9%. It cited ongoing challenges in Karnataka, concerns
around over-leveraging, and MFIN guardrails as factors
contributing to an expected FY26 credit cost of 5.5%-6%.

Management has indicated that the stress could persist for

another six months.
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Q4 results impact: Delhivery shares surge 12% on
stellar earnings; Data Patterns shares rise 2%,
CreditAccess in red

Q4 result: Delhivery's EBITDA grew over 100 percent on-year to Rs 119 crore

—— DEBAROTI ADHIKARY | marss,203s /120057 D rinus @ Follow s

Q4 result impact: Delhivery, Data Patterns shares jump 5% to hit 8-month highs, Credit Access sharesinred

Delhivery shares surged nearly 12 percent on May 179 after the company reported a net profit of Rs 73
crore for Q4 FY25, as against the net loss of Fis 48.5 crore in 04 FY24. Data Patterns shares rose owver 2

percent, while Credit Access Grameen tumbled over & percent.
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Q4 results impact: Delhivery, Data Patterns shares jump 5%,
Credit Access stock tumbles 5%

Story by Debaroti Adhikary « 3d » @3 3 min read

L Q4 rezults impact Delhivery, Data Pattarnz shares jump 5%, Credit Access stock tumbles 5%

£ Monejycontro

The shares of Delhivery and Data Patterns jumped nearly 5 percent each on May 19 after their respective Q4 results
were positively welcomed by the markets. Credit Access Grameen shares, however, tumbled 5 percent after the

company reported an 88 percent on-year decline in net profit to Rs 47 crore for the quarter which ended on March
31, 2025.
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CreditAccess Grameen's lowest share

price target implies a 42% downside
potential

Of the 18 analysts that have coverage on CreditAccess Grameen, 12
have a "buy™ rating, four have a "hold" rating and two have a "sell"

rating.

Shares of CreditAccess CGrameen Ltd. declined as much as 6%
on Monday, May 19, as analysts have projected the stock to fall
over 42% from current levels.

Goldman Sachs has a "sell" rating on the stock with a price
target of 700 per share. This is the lowest price target on the
street for the stock.

CLSA has downgraded its rating on the stock to "underperform”
with a price target of 1,050 per share, implying a potential
downside of 12.5% from its last closing price of 1,200 apiece.

Meanwhile, Nomura has upgraded the stock to "neutral” and
raised its price target to 1,090 per share, which still implies a
9% downside potential from its previous closing price.
Goldman Sachs

CreditAccess Grameen's pre-provision operating profit declined
by 7% from the previous year but was 6% more than Goldman
Sachs' estimates. It was driven by sharply lower employee
operating expenses.

The company's credit costs remained elevated around 9.85%,
which led to a decline in profit after tax (PAT) of around BB%
from the previous fiscal.
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CreditAccess Grameen's lowest share price target implies a
42% downside potential

story by shioka Badkar - 3d - <& 3 min read

Shares of Credittooess Gramesn Lid dedined as much as 6% on Monday, May 19, as analysts have projected the
stock to fall ower 423 from current levels.

oldman Sachs has a “sell” rating on the stock wath a price tanget of 700 per share. This is the lowest price target
on the street for the stodk.

CLEA has downgraded its rating on the stock to “underperfionm” with a price tanget of 31,050 per share, implying a
potential downside of 12.5% from its last closing price of £1,200 apiece.

kb=armwhile, Momura has upgraded the stock to “newtral” and raised its price target to 1,080 per share, which =il
implies a 9% downside potential from its previous dosing price.

Goldman 5achs

CreditAooess Grameen's pre-provision operating profit dedined by 73 from the previous year but was 63 more than
Goldman Sachs' estimates. It was driven by sharply lower employee operating expenses.

The company's credit oosts remained elevated around 5.85%, which led 1o a dedine in profit after tax (PAT) of
around E3% from the previous fiscal.
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Emkay Global raises CreditAccess Grameen's target
price amid MFl recovery

Emkay Global has increased the target price for CreditAccess Grameen by 26%, maintaining an "ADD rating. The
brokerage highlights the company’s strong RoA and anticipates a recovery in the MFI segment/

Ermkay Global has adjusted its outlook on CreditAccess Grameen Ltd (CREDAG), raising the target
price by 26% from Rs 975 to Rs 1,225. This move comes as the brokerage maintains its 'ADD’ rating on
the company, citing CreditAccess Grameen as a significant beneficiary of the microfinance
institution (MFI) segment recovery. Emkay cites CreditAccess Grameen's strong RoA and credible
track record in navigating MFI challenges as pivotal to its valuation.

CreditAccess Grameen's latest financial results have shown a notable improverment, with the
company returning to profitability in Q4FY25, posting a profit of Rs 47.2 crore. This turnaround comes
after aloss in the previous quarter, aided by improved margins and controlled provisions. However,
the asset quality within the MFI sector remains under pressure due to existing regulatory frameworks
like the MFIN guardrails and adverse effects from regional ordinances, such as the one in Karnataka.

The company's Gross Non-Performing Assets (GNPAs) rose significantly by 77 basis points quarter-
on-guarter to 4.8%, while PAR 0+ increased by 10 basis points to 6.9%. These figures reflect
heightened stress in the MFI portfolio. To address these issues, CreditAccess Grameen has reduced
its Group Loan Portfolio with three lenders to 15% from 19% in Q3FY25, while borrowers under these
lending relationships decreased to 20% from 24%.
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Liquidity abundant, but regulatory curbs holding
back NBFC growth ambitions: Shweta Daptardar

E Last Updated: May 23, 2025, OB-00:00 AM IST @ = A 0 & 32
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Synopsis

Coing forward the larger, the bigger picture is while the liguidity has been strong in the
system, and we are in a downward interest rate regime, so that has been boarding we
for NBFCs

"There have been certain stress on the loan book
front as well for certain subsegments like MFL.
Even CV financers have seen a sluggish quarter.
The only subsegment which has done well for Q4
is housing financiers and affordable piece, " says

.:I-._j.
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buziness and high ROA business

we are talking about 3.5-4% BOAs

because most of the parameters

or catalyst to the profitability Firstly, give us some sense that what has been

rnetrics are still 3 miss.

your reading from the earnings so far? How do

you see the quarterly earnings panning out,
NBFC especially because quite a mixed commentary coming in from the
MFI space specifically where some of the companies are highlighting that
the worst is behind, but some do expect that it will take a next couple of
quarters for the whole segment to once again come back to track.
Shweta Daptardar: So, NBFC earnings for Q4 FY25 have turned out to be
mixed, largely from the pressures coming from asset quality challenges and
this is also because of RBI or regulatory intervention across business
SegIments.
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Liquidity abundant, but regulatory curbs holding back NBFC
growth ambitions: Shweta Daptardar

6d « (7§ 5 min read
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L Lomuciéy stuncent tut segiatnry curts holding beck N&{C growth smbstiony Shwets Dagrterde

“There have been cartain stress on the foan book front as well for certain subsagments like MFL Even CV financers
have seen a sluggish quarter. The only subsegment which has done well for Q4 is housing financiers and affordable
piece " says Shweta Daptardar, Elara Capital.

Firstly, give us some sense that what has been your reading from the eamings so far? How do you see the
quarterly earnings panning out, NBFC espedally because quite a mixed commentary coming in from the MFI
space specifically where some of the companies are highlighting that the worst is behind, but some do
expect that it will take a next couple of quarters for the whole segment to once again come back to
track.Shweta Daptardar: So, N37C eamings for Q4 FY25 have turnad out to be mixed, largely from the pressures
coming from asset quality challengss and this is also because of R8{ or regulatory intervention across business
segments.
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NBFC, MFI veterans on lending gaps, SROs
& MSME growth

In this trilogue chat hosted at ETBFSI's NBFC Connect, industry veterans Raman
Aggarwal and Gaurav Dixit dissect the opportunities and obstacles in lending to India’s
vast small and micro business sector. From overleveraging risks and funding challenges
to the need for SROs and deeper collaboration between NBFCs, MFls, and FinTechs—

this session unpacks it all.

ETBFSI Staff - ETBFSI

Updated On May 26, 2025 at 12201 AM I5T

“The Chronicles of Lending to Small and Micro Businesses™ dives deep
into the backbone of India’s real economy—its small borrowers.
Featuring Raman Aggarwal, Director, FIDC & Paisalo Digital and
Gaurav Dixit, Head - SRO, MFIN, this trilogue char, moderared by
ETBFSI's Vikas Kumar, explores how NBFCs and MFIs are evolving to
serve underbanked entrepreneurs amidst regulatory shifts, rising digital
influence, and funding constraints. From the need for a formal SRO for
NBFCs to tackling overleveraging, the session highlights how better
dara, inclusive partnerships, and policy advocacy can transform lending
and unlock true financial inclusion.

Warch the entire video for deeper insights.
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Digital lenders overlapping MFlIs clients creating crisis: MFIN CEO, urges
regulatory intervention
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Digital lenders overlapping MFIs clients
creating crisis: MFIN CEO, urges
regulatory intervention

Alok Misra, CEQ of MFIN, warns that unregulated digital lenders are overleveraging

microfinance borrowers, potentially destabilizing the regulated MF| sectc..Read More

x @ in - R"‘ @

[ Vikas Kumar - YouTube watched by
Updated On May 27, 2025 at 08:00 AM IST 577 Industry Frofessionals

In an exclusive interaction with ETBFSI, Dr Alok Misra, CEO and
Director of Microfinance Institutions Network (MFIN) highlighted the
crisis of borrower overleveraging and highlighted the role of emerging
digital lenders.

Dr Misra said increasingly, there are manv digital lenders who put the
loan to small borrowers, who are also the clients of MFIs, but they are

not reported to the credit bureaus.

“If this continues, then the well regulated microfinance space might
sink,” he asserted.

Talking on the solution that needs to be brought to curb the issue, he
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Radhiya Micro Finance = JTHIUT TR USRI § SFTH®T $t

faema 3%, oS : YRd I OEw! BeaY wHH R R e % g S8R e g g, o 3% W F ofed ol
Tigenail Bt &maT B I9R BA 21 RBI-Usiigd NBFC-MFI, J2T Hgsh! Bre-9 Uigde fifies ol g, s
W TF “3US! IA0 6HRI SPed” & ANIGRE H, BH 310 aId URaR & gy, ATSia@]-Hiad Bl U B8
foxita ToEaeE &1 3 s § Heayqul yfirer Fur @ 8| aRaas @t i € ve werl 9wk uew & I & |

ADFACTORS PR

Reputation & Critica I'Issues Advisor ¥



https://uphindinews.in/2025/05/27/radhiya-micro-finance

Date : May 27, 2025 Page: -
URL - https://telescopetoday.in/archives/62357

wwmga?rqﬂgﬁw mairﬁ
HTATRAT B T B FI-T FLAH

& Telescope Today @ May 27,2025

TGS (AP ¢S HATGEI) | WRd A 15! HIg4d il &R R fder & v 38re
1§31 &, 511 320 W H 9 T3l Afectisil B &l Bl IAPR Sl &1 RBIISiPd NBFC-
MF1, TTE3T 15! BI3AH WISae fAifies 3 5 7 “HI9! 3afd eR Seed” & ArieeH
3, B9 71 @it IRAR] P Yoil, HISAAPI-Biad H01 ¥GH e a4 FHaLH P HBI
ae A AEcaqul yfie! v 8 €1 uitada 6 Ot @ v wer 3w R i 8
IR &, el 22 TG I 3 U AISH! i B aGaid 3 HIeH A aGe el

H9 ufdl i Hstgg A A1 & 3R Y HAE 1 AT Bl §U FIRST A 3797

. ADFACTORS PR

putation & Critical Issues Advisory



https://telescopetoday.in/archives/62357

F psering
| ] l In responsible
finance
—_— -

MICROFINANCE INDUSTRY NETWORK

Publication : Instant Khabar Edition: Online

Date : May 30, 2025 Page: -

URL - https://www.instantkhabar.com/item/radhya-micro-finance-empowers-anamikas-journey-to-self-

reliance-in-rural-uttar-pradesh.html

AT HISeh! HIS—Y = UTHIOT IR TS A TR
hl STATAHRAT Y ATAT Sl TS THRIT

(<o | mapwon wicro rwance

N

7$ 30, 20

[

f

5

2-2

[
w

-,~

HRA # M3 wigHa T TR R e & Ay 33ike @31 gan 8, 9 3 wr A 9 et nigenad & e & IwR
@l &1 RBI-USiigh U Uw1-UNUHaTE, 319 WIS Hre-d Ugae fafies s e, s g o9 “aadht gafd gam
Tished" & rfas™ |, & o ard aitEr! &l gaw, rsifas-$ie wo uem aE fasdia s &t o ag F ngag
vt Fsn 281 €1 ofteda & &= 81 oe T I wea & anftor &3 @ St 8, S8l 22 adfa amnfae 3 o= nEses &
F5ed & WA A a5 anieH ofd 6 negd @ ara 26 sma 6 s & ame #=d gu, sAfie 3 39F aRar &
fore e wRigm sifass 39 &1 g deey ) Ju- @11 & Rerd @ 5= i & 218, 397 9 19 & sreitfae o
T & HEW I - i YF T2 o Ty 30 o fadia wmys =8 &) s A e wnga! wigs &) get A faend
nefis ok gt e wdia fawd ad fRfa agel 3a= gea1 & @y o wia & afgenad o feng dan &1 4

. ADFACTORS PR

Reputation & Critical Issues Advisory



https://www.instantkhabar.com/item/radhya-micro-finance-empowers-anamikas-journey-to-self-reliance-in-rural-uttar-pradesh.html
https://www.instantkhabar.com/item/radhya-micro-finance-empowers-anamikas-journey-to-self-reliance-in-rural-uttar-pradesh.html

powering
I’T] |n sesponsible
finance
- e

MICROFINANCE INDUSTRY NETWORK

Date : May 31, 2025 Page: 7

ADFACTORS PR

Reputation & Critical Issues Advisory




powering
I’T] In sesponsible
finance
- e

MICROFINANCE INDUSTRY NETWORK

Publication : Swatantra Bharat

Edition: Lucknow

Date : June 1, 2025

Page: 10

ADFACTORS PR

Reputation & Critical Issues Advisory




Page: 3

Publication : Lucknow News Edition: Print

‘ Date : June 2, 2025

Radhya Micro finance empowers Anamika’s
journey of self-reliance in rural Uttar Pradesh

OUR CORRESPONDENT

LUCKNOW: The microfi-
nance sector in India con-
tinues to be a catalyst for
grassroots  development,
unlocking the potential of
millions of underserved
women across the coun-
try. Institutions like Radhya
Microfinance Pvt Ltd, an
RBI-registered NBFC-MFI,
led by its guiding mot-
to ‘Aapki Unnati Hamara
Sankalp’, are playing a pivot-
al role in advancing financial
inclusion by providing ac-
cessible, livelihood-focused
credit to low-income house-
holds. One such story of

transformation comes from
rural Uttar Pradesh, where
22-year-old Anamika turned
a microloan into a tool for
change.

Faced with the unpredict-
ability of her husband’s dai-
ly-wage income, Anamika
was determined to create
a more secure future for
her family. Having learned
tailoring from her mother,
she saw an opportunity to
turn her skill into a livelihood
- but lacked the financial
means to get started. That
changed with capital from
Radhya, which helped her
buy a sewing machine and
basic supplies. With focus

and persistence, she began
offering tailoring services to
women in her village, steadi-
ly building a loyal clientele.
The resulting income not
only brought financial stabil-
ity to her household but also
enabled her to enrol her son
in a better school.

Today, Anamika not only
continues to run her small
business but also shares her
skills with other women in
the community. She is now
preparing to open a tailoring
shop in the local market,
with a long-term vision of
establishing a training and
employment hub for wom-
enin the region.
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SAVE Microfinance Educates Over 150 Women on Responsible

Borrowing and Digital Safety
by NS — May 30, 2025 in Corporate News a

Gaya : A Microfinance Awareness Program was organized today by SAVE Microfinance (an NBFC-MFI
recognized by the Reserve Bank of India) at the auditorium of SAVE Tower, Asha Singh Mod, Gaya. The
event aimed to spread awareness about responsible borrowing and the importance of financial literacy

among women.

The Chief Guest, Ms. Nikita Kumari, Senior Deputy Collector (Banking), Gaya, emphasized the
importance of building a strong credit history by repaying loans on time. She stated that timely
repayments enable borrowers to continue receiving financial support in the future, which contributes
significantly to improving their economic and social well-being. She also shared details about various
government schemes and appreciated the efforts of MFIN and microfinance institutions. Ms. Kumari urged
women to take loans strictly based on their needs and repayment capacity.

Mr. Dinesh Bahadur Singh, Station House Officer of Rampur Police Station, Gaya, was also present as a
guest and educated the attendees on how to protect themselves from digital fraud.

Mr. Ajeet Kumar Singh, Co-founder and Managing Director of SAVE Group, expressed gratitude to all
participants and dignitanes. He remarked, “At SAVE Microfinance, we are committed to empowering rural
women by connecting them with income-gencrating opportunities and sustainable livelihoods.”

Mr. Sanjay Kumar, Regional Head of MFIN (Microfinance Institutions Network), informed the
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SAVE Microfinance Educates Over 150 Women
on Responsible Borrowing and Digital Safety
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Gaya, Bihar, 30th May, 2025 — A Microfinance Awareness Program was organized today
by SAVE Microfinance (an NBFC-MFI recognized by the Reserve Bank of India) at the

auditorium of SAVE Tower, Asha Singh Mod, Gaya. The event aimed to spread awareness

about responsible borrowing and the importance of financial literacy among women.

The Chief Guest, Ms. Nikita Kumari, Senior Deputy Collector (Banking), Gaya,
emphasized the importance of building a strong credit history by repaying loans on time.

She stated that timely repayments enable borrowers to continue receiving financial support

in the future, which contributes signiﬁcamly to improving their economic and social well-
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Women on Responsible Borrowing and
Digital Safety
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Gaya, Bihar, 30th May, 2025 - A Micrefinance Awareness Program was organized today by SAVE Microfinance fan

NBFC-MF| recognized by the Reserve Bank of india) al the auditorium of SAVE Tower, Asha Singh Mod, Gaya. The evert

aimed o spread awareness sboul responsible borrawing and the importance of financial literacy amoeng women,

The Chiel Guest, Ms. Nikita Kumari, Senior Deputy Collector ([Bankingl, Gaya, emphasized the importance of building &
strong credit history by repaying loans on time. She stated that timely repayments enable borrowers to continue
receiving financial support in the fulwe, which contributes significantly 1o improving their economic and social well-
Deing. She also shared details about various government schemes and appreciated the efforts of MFIN and

microfinance nstitulicns. Ms. Kumari urged women 1o take leans strictly based on their needs and repayment cagacity.

Mr. Dinesh Bshadur Singh, Station House Officer of Rampur Police Station, Gaya, was also present as a guest and

educated the altendees on how 1o protect themsalves from digital fraud.
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SAVE Microfinance Educates
Over 150 Women on Responsible
Borrowing and Digital Safety
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Gays, Bihar, 30th May, 2025 - A Microfinance Awareness Program was organized today by SAVE
Microfinence (an NBFC-MF1 recognized by the Reserve Bank of India) st the auditorium of SAVE
Tower, Asha Singh Mod, Gaya. The event aimed to spread awareness about responsible borrowing
and the importance of financial literacy among women

The Chiet Guest, Ms. Nikita Kumar, Senior Deputy Collector (Banking) Gaya, emphaszed the
Importance of bullging a strong credit history by repaying loans on time. She stated that timely
repayments enable borrowers to continue receiving financial support in the future, which
contributes significantly to improving their economic and social well-being. She also shared details
about vericus government schemes and appreciated the efforts of MFIN and microfinance
institutions. Ms. Kumari urged women to take loans strictly based on their needs and repayment

capacity.

Mr. Dinesh Bahadur Singh, Station House Officer of Rampur Police Station, Gaya, was also present
as a guest and educated the attendees on how to protect themselves from digital fraud.

Mr. Ajeet Kumar Singh, Co—founder and Managing Director of SAVE Group,
expresced gratitude to all participantc and dignitaries. He remarked, “Ar SAVE
Microfinance, we are commutted to empowering rural women by coanecting them

with income—generating opporrunities and sustainable livelihood:.”
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SAVE Microfinance Educates Over
150 Women on Responsible
Borrowing and Digital Safety

news

Gaya, Bihar, 30th May, 2025 - A Microfinance Awareness Program was
organized today by SAVE Microfinance (an NBFC-MFI recognized by the Reserve

Bank of India) at the auditorium of SAV
aimad to spread awareness about responsible borrowing and the importance of

£ Tower, Asha Singh Mod, Gaya. The event

financial iteracy among women.

The Chief Guest, Ms. Nikits Kumari Senior Deputy Collector (Banking), Gaya,
emphasized the importance of building a strong credit histary by repaying loans
on time. She stated that timely repayments enable borrowers to continue
receiving financial support in the future, which contributes significantly to
improving their economic and social well-being. She also shared details about
various gavernment schemes and sppreciated the efforts of MFIN and
microfinance institutions. Ms. Kumari urged women to take loans strictly based
on their needs and repayment capacity.

Mr. Dinesh Bahadur Singh, Station House Officer of Rampur Police Station,
Gaya, was also present as a guest and educated the attendses on how to
protect themselves from digital fraud.
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Gaya, Bihar, joth May, 2025 - A Microfinance Awareness Program was organized today by SAVE Microfinance (an NBFC-MFI recognized by the
Reserve Bank of India) at the auditorium of SAVE Tower, Asha Singh Mod, Gaya. The event aimed to spread awareness about responsible borrowing
and the importance of financial literacy among women.

The Chief Guest, Ms. Nikita Kumari, Senior Deputy Collector (Banking), Gaya, emphasized the importance of building a strong credit history by
repaying loans on time. She stated that timely repayments enable borrowers to continue receiving financial support in the future, which contributes
significantly to improving their economic and social well-being. She also shared details about various government schemes and appreciated the efforts
of MFIN and microfinance institutions. Ms. Kumari urged women to take loans strictly based on their needs and repayment capacity.

Mr. Dinesh Bahadur Singh, Station House Officer of Rampur Police Station, Gaya, was also present as a guest and educated the attendees on how to
protect themselves from digital fraud.

Mr. Ajeet Kumar Singh, Co-founder and Managing Director of SAVE Group, expressed gratitude to all participants and dignitaries. He
remarked, "4t SAVE Microfinance, we are committed to empowering rural women by connecting them with income-generating opportunities and
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SAVE Microfinance Educates 150+
women on responsible borrowing and
digital safety
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A Microfinance Awareness Program was organized today by SAVE
Microfinance (an NBFC-MFI recognized by the Reserve Bank of India)
at the auditorium of SAVE Tower, Asha Singh Mod, Gaya.

The event aimed to spread awareness about responsible borrowing and the importance of
financial literacy among women. The Chief Guest, Nikita Kumari, Senior Deputy Collector
{Banking), Gaya, emphasized the importance of building a strong credit history by repaying

loans on time.
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